WIRELESS
EMERGENCY

ALERTS

A nationwide system providing
lifesaving information for the state of
California.

Hé théng toan quéc cung cép théng tin
ctru sanh cho tiéu bang California.

Sample Alert and
Warning Messages
Tin Nhan Canh Giac va
Canh Cao Mau

Below are sample messages alerting agencies can use as a guide to draft a specific messa
ge relevant to a local emergency. These samples are not exhaustive. Final messages should
always be tailored to the specific needs of the unique event precipitating their need.

Dwéi day la cac tin nhan mau co quan phat canh giac cé thé st dung lam hwéng dan dé soan thao
tin nh&n cu thé khi cé tinh trang khan cép tai dia phwong. Nhitng tin nhan nay khéng phai 1a mau duy
nhét. Phai diéu chinh tin nhén sau cuing theo nhu cau cu thé ctia van dé can théng bao.



Evacuation Sample Messages
Tin Nhan Mau Di Tan

Long Messages (Mass Notification Alerts)
Tin Nhan Dai (Tin Canh Gidc cho Quan Chung)

1. Thisis [Agency] with a mandatory evacuation order for [Location]. Take the following
protective actions and leave immediately: 1. Gather all family members. 2. Gather alll
pets. 3. Gather only essential items (e.g., food, water, medication) 4. Turn off all
appliances and lights in your home. 5. Secure all doors and windows. The evacuation
route is: [Evacuation Route]. An Evacuation Center is open at [Name and Location of
Evacuation Center]. For more information, please tune into local radio and television
stations, visit [url] or call [###-###-# H###].

1. [Agency] ralénh di tan bat budc cho khu vuwe [Location]. Thwe hién cac hanh dong bao vé
sau day roi roi di ngay: 1. Gom tat ca moi ngudi trong gia dinh lai. 2. Gom tat ca tha nudi lai.
3. Chilay nhirng db dung thiét yéu (thi du: thwe phdm, nwéc, thube men) 4. Tat tht ca cac thiét
bi va dén trong nha. 5. Khéa chat tt ca clra ra vao va ctra s6. Puwong di tan la: [Evacuation
Route]. C6 Trung Tam Di Tan mé clra tai [Name and Location of Evacuation Center]. Vao
[url] hodc goi [###-###-####] dé cap nhat thdng tin tlr cac dai phat thanh va truyén hinh
dia phuwong.

1. [Agency] is issuing a mandatory evacuation order for [Location]. The National
Weather Service has issued a flood warning for [Location]. All residents in the
impacted area should evacuate immediately. An Evacuation Center/Shelter is open
at [Location]. For more information, go to [Insert Resource]. Please listen to [Radio
Station] for updated details.

1. [Agency] ban hanh I&nh di tdn bat budc cho khu vuc [Location]. Co Quan Khi Tuwong Québc
Gia phat canh giac Id lut cho khu vuc [Location]. Tat ca cw dan trong khu vire bi anh huéng
nén di tdn ngay. C6 Trung Tam Di Tan/Noi Tri An mé cta tai [Location]. Vao [Insert
Resource] dé xem thém théng tin. Nghe [Radio Station] dé& cap nhat théng tin.

Short Messages (Mass Notification Alerts)
Tin Nhan Ngan (Tin Canh Giac cho Quan Chung)

1. Wildfire threat-Evacuation Order for [location]-Leave Now-
Details on [Agency] website.

1. Nguy hiém chay rirng-Lénh Di Tan cho khu vic [location]-Réi di ngay-Chi tiét trén mang
lwdi chia [Agency].



Shelter-In-Place Sample Messages
Tin Nhan Mau TrU An Tai Chéo

Long Messages (Mass Notification Alerts)
Tin Nhdn Ddi (Tin Canh Gidc cho Quan Chung)

2. This is [Agency] reporting mandatory shelter in-place for residents in [location] due to
a hazardous materials release. 2. Bring pets indoors if you can do so quickly. Close all
windows and doors. 4. Turn off all air conditioners and heating systems blowers. 5. Close
fireplace dampers. 6. Gather radio, flashlight, food, water, and medicines. 7. Call 911
only if you have a frue emergency. You will be advised when the dangerous conditions
have passed, and it is safe to go outside and resume normal activities. For more
information, please tune into local radio and television stations, visit [url], or call [# # #-
HHAH-HHHH#].

2. [Agency] thédng bao bat budc cw dan tai [location] trd an tai ché do ro ri chéat nguy hiém. 2.
Nhanh chéng dem tha nudi vao nha néu duorc. Dong tat ca cac clra sb va clra ra vao. 4. Tat
tat cd may diéu hoa khong khi va hé thdng swédi 4m. 5. Dong bd gidm chén 16 sudi. 6. Lay
radio, dén pin, thwc phdm, nwéc va thuéc men. 7. Chi goi 911 trong trwdng hop thue sy khan
cap. Quy vi sé dwoc théng bao tiép khi tinh trang nguy hiém da qua, cé thé ra ngoai an toan,
va tiép tuc cac hoat ddng binh thwdng. Vao [url] hodc goi [# # #-# # #-# # # #] dé cap nhat thong
tin tr cac dai phat thanh va truyén hinh dia phwong.

2. The [Agency] requests everyone within a 2 mile radius of [location] to get inside and
remain indoors. Bring your pets indoors. More information to follow. [url]

2. [Agency] yéu cau moi nguwdi trong ban kinh ¥ dam quanh [location] vao bén trong va &
trong nha. Bem thu nuéi vao trong nha. Cap nhat thém théng tin. [url]

Short Messages (Mass Notification Alerts)
Tin Nnan Ngan (Tin Canh Gidc cho Quan Chung)

2. Hazardous Release. All within 2 mi of [location]. Get Inside. Stay Inside. Stay Tuned.
2. RO ri chét nguy hiém. TAt ca moi ngwdi trong ban kinh ¥ dam ti [location]. Vao trong nha.
O yén trong nha. Cap nhat thong tin.



Weather Awareness Sample Messages
Tin Nhan Mau Thong Bdo Thei Tiét Nguy Hiém

Long Messages (Mass Notification Alerts)
Tin Nhan Dai (Tin Canh Giac cho Quan Chung)

3. [Agency] is reporting mandatory evacuation order for [Location] due to potential
flooding. Take the following protective actions and leave immediately: 1. Gather all
family members or individuals. 2. Gather all pets 3. Gather only essential items. 4. Be
sure to bring essential medications with you. 5. Turn off all appliances and lights in your
home. 6. Lock your home. The evacuation route is: [Evacuation Route] An Evacuation
Center is open at [Name and Location of Evacuation Center]. For more information,
please tune into local radio and television stations, visit [url], or call [###-###-#H###].

3. [Agency] théng bao I&nh di tan bat budc cho khu vuc [Location] do cé thé co 1 lut. Thye hién
cac hanh dong bao vé sau déy,rc‘“)i roi di ngay: 1. Gom tét ca moi nguoi trong gia dinh lai. 2.
Gom tat ca thd nubi lai 3. Chi &y nhirng do dung thiét yeu. 4. Nh& dem theo thudc men can
thiét. 5. T4t tt ca cac thiét bj va dén trong nha. 6. Khda clra nha. Duéng di tén la: [Evacuation
Route] C6 Trung Tam Di Tan mé clra tai [Name and Location of Evacuation Center]. Vao
[url] hodc goi [###-###-####] d& cap nhat thdng tin tlr cac dai phat thanh va truyén hinh
dia phuong.

3. The National Weather Service is predicting flooding in [Location] within the next 24
hours. [Agency] are advising residents who live in this area to be prepared for potential
evacuation at any fime. Information on how to prepare to evacuate is [url]. Updates
to follow.

3. Co Quan Khi Twong Qudc Gia dw bao sé cé I lut tai [Location] trong vong 24 gid téi.
[Agency] khuyén nguwdi dan séng trong khu virc nay stra soan sén sang dé di tan vao béat c
lic nao. Xem théng tin cach stra soan di tan tai [url]. Luén cap nhat thong tin.

Short Messages (Mass Notification Alerts)
Tin Nhan Ngan (Tin Canh Giac cho Quan Chung)

3. [Weather Hazard] for [Location] Avoid area. Turn Around-Don’t Drown. Stay tuned for
updates, [url].

3. [Weather Hazard] tai [Location] Tranh xa khu vwc d6. Quay lai-Birng dé bj ngap nudc. Nho
cap nhat théng tin tai [url].



Active Shooter Sample Message
Tin Nhan Mau Co Ké Ban Sung trong Khu Vuc

Long Messages (Mass Notification Alerts)
Tin Nhan Dai (Tin Canh Giac cho Quan Chung)

4. [Agency] reporting an active shooter near [location]. Avoid the area. If you are near
[Location], get inside, stay inside, and take the following protective measures: 1. Go
inside immediately and stay inside your residence. 2. Bring pets indoors only if you can
do so quickly. 3. Close and lock all windows and doors. 4. Call 911 immediately if you
have a true emergency or hear or see any suspicious activity in or near your location.
You will be advised when your safety is no longer at risk. For more information, please
tune to local radio and television stations, visit [url], or call [# ##-# ##-# ## #].

4. [Agency] théng bao cé ké ban sung gan [location]. Tranh xa khu vwc d6. Néu & gan
[Location], vao trong nha, & yén bén trong va thwc hién cac bién phap bao vé sau day: 1. Vao
trong nha ngay va & yén. 2. Chi dem thd nuéi vao nha néu cé thé nhanh chéng tim chang. 3.
DBong va khoa tét'cé cac clra sb va ctra ra vao. 4. Goi 911 ngay trong treong hop thire sy khan
cap, khi nghe thay hoac nhin thay bat ky hanh dong dang ng& nao trong hoac gan khu nha.
Sé théng bao tiép khi khéng con nguy hiém niva. Vao [url] hodc goi [###-###-####] dé cap
nhat théng tin tlr cac dai phat thanh va truyén hinh dia phuong.

4. [Agency] is reporting mandatory evacuation order for [Location] due to an active shooter.
Take the following protective actions and leave immediately: 1. Gather all family members or
individuals. 2. Gather all pets 3. Gather only essential items. 4. Be sure to bring essential
medications with you. 5. Turn off all appliances and lights in your home. 6. Secure all doors and
windows. The evacuation route is: [Evacuation Route] An Evacuation Center is open at [Name
and Location of Evacuation Center]. For more information, please tune into local radio and
television stations, visit [url], or call [###-###-####].

4. [Agency] thédng bao I&énh di tan bat budc tai [Location] do cé ngwdi ban sting. Thuwc hién cac
hanh déng bdo vé sau day réi roi di ngay: 1. Gom tat ca moi ngwdi trong gia dinh lai. 2. Gom
tat ca tha nuéi lai 3. Chi ldy nhitng dd dung thiét yéu. 4. Nhé& dem theo thuéc men can thiét. 5.
Tat tat ca cac thiét bj va dén trong nha. 6. Khéa chat ctra ra vao va clra sd. Puwong di tan la:
[Evacuation Route] C6 Trung Tam Di Tan mé ctra tai [Name and Location of Evacuation
Center]. Vao [url] hodc goi [###-###-####] d& cap nhat thong tin tr cac dai phat thanh va
truyén hinh dia phwong.

4. As of [time], [Agency] advise public fo avoid area of [Insert Location]. Officers are
responding to an active shooter. Those located in the area should seek shelter and
mute phones. If engaged with the shooter, RUN (ESCAPE), HIDE, FIGHT. Please go to
[url] for additional information and standby for further instruction.

4. Tinh dén [time], [Agency] khuyén nguoi dan tranh xa khu vie [Insert Location]. Canh sat
dang trng pho véi ké ban sung nguy hiém. Nguwoi trong khu vire nay nén tim noi tru an va tat
chudng dién thoai. Néu phai d6i mat véi ké cam sing, CHAY (TRON THOAT), TRON, BANH
TRA. Vao [url] @& xem thém théng tin va ché dwoc huwéng dan thém



Short Messages (Mass Nofification Alerts)
Tin Nhan Ngan (Tin Canh Giac cho Quan Chung)

4. Active shooter near [Location]. Avoid Area or Escape, Fight. Stay tuned in for updates.
4. Co6 ké ban sung nguy hiém gan [Location]. Tranh xa khu v hodc trdn thoat, danh tra. Ludn
cap nhat théng tin.

IPAWS Messaging
Nhan tin IPAWS

While it is impossible to have pre-scripted message templates for every possible hazard,
those responsible for alerts and warnings should prepare templates ahead of time.
Messages should give clear direction on protective actions to be taken by the public.
Mac du khéng c6 s&n cac mau thdng bao cho tat cd mdi nguy kha di, nhwng nhirng ngudi cé
trach nhiém phat canh giac nén stra soan trwdc cac mau théng bao. Tin nhan phai cé huéng
dan ré rang cac hanh ddng bao vé coéng ching can thuc hién.

Short messages (90 characters) work best if the content is presented in the following
order:
Tin nh&n ngan (90 ky tw) c6 hiéu qua tét nhat néu nodi dung dwoc trinh bay theo thi tw sau day:

[Source], [protective action], [hazard], [location], [durqhon/expquhon time].
[Ngudn théng tin], [hanh dong bao vé], [m6i nguy], [dia diém], [thei han/th&i gian hét han].

Long messages (360 characters) work best if the content is presented in the following
order:
Tin nh&n dai (360 ky tw) c6 hiéu qua tét nhat néu ndi dung dworc trinh bay theo thir tw sau day:

[Source], [hazard], [protective action], [location], [duration/expiration time]. )
[Ngudn théng tin], [hanh dong bao vé], [m6i nguy], [dia diém], [th&i han/thei gian hét han].

Example IPAWS Messages
Tin Nhan IPAWS Mau

Fire:
Hoéa hoan:



Long Messages (360 Characters)
Tin Nhan Dai (360 Ky tw)

1. [Agency]. FAST-SPREADING FIRE in [Insert Locatfion]. IMMEDIATE DANGER.
EVACUATE NOW. FAILURE TO EVACUATE could result in INJURY or DEATH. Tune in
to [Location] for updates. For more info, visit [url].

1. [Agency]. CHAY LAN NHANH tai [Insert Location]. NGUY HIEM KHAN CAP. DI TAN
NGAY. KHONG DI TAN c6 thé dan dén THUONG TICH hodc TU VONG. Theo déi
[Location] @& cap nhat théng tin. Vao [url] d& xem thém thong tin.

Short Messages (90 Characters)
Tin Nhan Ngan (90 Ky tw)

1. [Agency] Evacuate Now fast-moving fire [Location]. For more information visit
[url], or call [###-H#HH#H#-#H#H#H#].

1. [Agency] Di tan ngay Pang chay lan nhanh tai [Location]. Vao [url] hodc goi [# ##-
#H##-####] d& xem thém thong tin.

Flood:
LG Lut:

Long Messages (360 Character)
Tin Nhan Dai (360 Ky tw)

2. [Agency]. SEVERE FLOODING in [Location]. IMMEDIATE EVACUATION required!
EVACUATION ZONE. EVACUATE NOW via designated routes: [Evacuation Route].
Stay updated through [url]. EXPIRATION: Until further notice. FOLLOW OFFICIAL
INSTRUCTIONS and pricritize safety. Shelters information available at [url].

2. [Agency]. LU LUT NGHIEM TRONG tai [Location]. Can phai DI TAN NGAY! KHU DI
TAN. DI TAN NGAY theo céac tuyén dwdng dwoc chi dinh: [Evacuation Route]. Ludn
cap nhat tai [url]. HET HIEU LU'C: Cho dén khi c6 thong bao méi. THEO HWONG DAN
CHINH THUC va wu tién an toan. Xem théng tin trd an tai [url].

Short Messages (90 Character)
Tin Nhan Ngan (90 Ky tw)

2. [Agency] FLOODING in [Location]. EVACUATE now! Info: [url].
2. [Agency] LU LUT tai [Location]. DI TAN ngay! Théng tin: [url].



Debris Flow:
Ld Bun Pa:

Long Messages (360 Character)
Tin Nhan Dai (360 Ky tw)

3. EMERGENCY ALERT: [Agency]. Debris Flow in [Location]. PREPARE to evacuate
potential area. Prepare essential items, secure property, and be ready to leave if
instructed. EXPIRATION: Unftil further notice, prioritize safety, follow official
instructions and emergency information [url].

3. CANH GIAC KHAN CAP: [Agency]. Li Bun D4 tai [Location]. SU’A SOAN di tan khai
khu vwe bi anh huéng. LAy nhitng d6 dung can thiét, khoéa clra nha va sén sang roi di
néu cé yéu cau. NGAY HET HAN: Cho dén khi c6 théng bdo mai, hay wu tién an toan,
lam theo hwéng dan chinh thirc va théng tin khan cép [url].

Short Messages (70 Character)
Tin Nhan Ngan (90 Ky tw)

3. [Agency] FLOOD ALERT: Prepare to evacuate [Location]. Unfil further notice.
3. [Agency] CANH GIAC LU LUT: Stra soan dé di tan khdi [Location]. Cho dén khi c6
thong bao maoi

Hazqrdoqs Material§ Release:
Ro6 Ri Chat Nguy Hiém:

Long Messages (360 Character)
Tin Nhan Dai (360 Ky tw)

4. [Agency]. HAZMAT SPILL in [Location]. AVOID the area at [Detailed Location].
STAY AWAY from the vicinity. Follow instructions from [Agency]. Stay updated via
[url]. EXPIRATION: Until [Time]. PRIORITIZE SAFETY. For more info, visit [url].

4. [Agency]. RO RI CHAT NGUY HIEM tai [Location]. TRANH XA khu v tai [Detailed
Location]. TRANH XA khu vuc 1an can. Lam theo hwéng dan tir [Agency]. Ludn cap
nhat thong tin tai [url]. HET HIEU LWYC: Cho dén [Time]. WU TIEN AN TOAN. Vao [url]
dé xem thém thong tin.



Short Messages (90 Character)
Tin Nhan Ngan (90 Ky tw)

4. [Agency] SPILL in [Location] AVOID area. Info: [url].
4. [Agency] RO RItai [Location] TRANH XA khu vic. Théng tin: [url].

Earthquake:
Péng Dat:

Long Messages (360 Character)
Tin Nhan Dai (360 Ky tw)

5. Earthquake detected by USGS. Strong ground shaking, take cover under sturdy
furniture, quake centered in [Location] expected to last 30-60 seconds. Visit [url]
for more information.

5. USGS phat hién tran dong dat. M&t dat rung chuy&n manh, trd 4n dwéi ban ghé chac
chan, tdm chén tai [Location] dw kién kéo dai 30-60 giay. Vao [url] d& xem thém théng
tin.

Short Messages (90 Character)
Tin Nhan Ngan (90 Ky tw)

5. Earthquake Imminent Take Cover Now strong shaking [Location] for next 30-60
seconds.

5. Sap c6 dong dat Tim chd trt an ngay rung lac manh tai [Location] trong vong 30-60 giay
toi.

Stay Connected. Be Informed
Gilr lién lac. Hiéu Biét

Visit www.calalerts.org for more information. “ Cal OES

) GOVERNOR'S OFFICE
" OF EMERGENCY SERVICES

Vao www.calalerts.org dé biét thém théng tin.
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