Longuoge Style Guide (Traditional Chinese)
A o S FE T

Infroduction

Access to timely and relevant information is important to everyone, especially during
emergencies. Effective alerts and warnings are those that result in members of the public
taking recommended actions to protect themselves. To ensure that messages are effective
when delivered to the whole community, it is critical to include multiple languages and
formats. This information needs to be understood, consumable, and actionable by all
Californians, including the estimated 7 million for whom English is not their primary language.

To address this issue, the California Governor's Office of Emergency Services (Cal OES) has
created this Language Style Guide to assist alerting authorities. The Guide is a key resource in
the issuance of multiingual emergency notifications in a manner reflective of the key linguistic
features of the source emergency nofifications templates. This style guide is intended to be
used in conjunction with the Wireless Emergency Alert Library of translated Emergency
Nofification Language Templates available on the CalAlert.org website.

Nothing in this guide is intended to conflict with, or supersede, any existing arrangement for
dissemination of public alerts and warnings by local, state, or federal agencies.
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Background

Emergency nofifications must be accessible to, and understandable by, diverse populations
to effectively relay information regarding threats or hazards. Messaging should be clear,
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consistent, and linguistically appropriate.

The state of California is comprised of many diverse communities, some of which include
individuals with Limited English Proficiency. Identifying the most commonly used languages
and having a process in place to franslate warning messages, will ensure the greatest
number of individuals understand the warnings being sent. It is important, however, to not
let the inability to franslate a message delay nofification when time is of the essence and
lives are at risk.

California Code of Regulations §85%94.16 specifies that emergency nofifications issued to the
public shall be translated into two of the most commonly spoken languages other than
English in any impacted county or counties.

Written correspondence is typically more formal than verbal communication. Therefore,
certain considerations are called for when communicating in languages other than English.
For example, when utilizing translation services, it is preferable to contract with local
translators. There are multiple world language interpreting and translation service providers.

Jurisdictions should identify a world language service providers and establish contracts for
services prior to any disaster to ensure timely and effective communication during events.
Language service contfracts should be available 24/7 to bridge any communication gaps
quickly, efficiently, and in an attentive manner during steady state and in times of crisis.

Jurisdictions should be aware that written English and target languages present differently
due to certain basic concepts for writing. Examples include:

e Use of capital letters in headlines,

e Use of capital letters in general (languages have different grammar rules),

e Some punctuation marks that have different usages (colon, dash, etc.),

e References to seasonal conditions in the source (for example, "Last summer, the
agency..." considering “summer" resonates to a different time of the year for certain
cultures.)

e Names of agencies, including acronyms, should remain unfranslated and include a
description of the service provided, as needed.

e Insome cases, there is no equivalent term. In this case, provide the original name
and an appropriate equivalent in parenthesis.
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General Rules

Jurisdictions are encouraged to establish a message library with sample messages that have
been franslated into the languages most commonly used in the communities that they serve.
Pre-planned messages can save time in a disaster and ensure accurate translations exist for
messages that are critical for the community.

For this determination of franslated emergency notifications and prescript templates, the
following apply:

e Do not translate names of agencies, programs, or proper names

e Do not translate locations, streets, cities, counties, etc.

e Do not translate signage, or acronyms

e Do not translate names of cooling/warming centers, evacuation shelters, distribution
or dispensary locations, or names

e Do not translate web addresses, email addresses, or hyperlinks

e Avoid slang, jargon, or metaphors

Applying concepts found in this Language Style Guidelines will help to enable all
Californians to have lifesaving information in a language or format that is accessible and
understandable to them.
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Glossary of Standards Emergency Nofification Terms and
Abbreviations (English)

BRERCEEHEENMEIREER (BT S0

Access and Functional Needs (AFN): As defined in Government Code section 8593.3,
access and functional needs refers to individuals who have developmental, intellectual, or
physical disabilities; chronic conditions or injuries; limited English proficiency or non-English
speaking; Or, individuals who are older adults, children, or pregnant; living in institutional
settings; low- income, homeless, and/or transportation disadvantaged; or from diverse
cultures.

Access and Functional Needs (AFN, ﬁﬁﬁ%ﬁ%ﬂ%ﬁa%i) W (BUREIL) 55 8593.3 f&HE
%, MEEBERITHAE TR REIEA E B . & o g lEmEm AN, FEimaEaEmAg; 5
FEAKER IREANGEIGEMN B BEEN. REBAE, AR ABIEETHOANE; RN S5
%n/izy: BAERANE; Bk ARSI G,

Advisory: Highlights special conditions that are less serious than a warning, shelter in place,
or evacuation. They are for events that may cause significant inconvenience, and if caution
is not exercised, it could lead to situations that may threaten life and/or property.

Advisory CE7R) : FIFRoEER(E i B DA THE | it St s B B R R 0 o 368 P I T R A B
RAMERIFEAE,  ARASGEAR W] B8 & 5B A A A /sl 7 52 21 B

Agency Representative: A person assigned by a primary, assisting, or cooperating federal,
state, territorial, tribal, or local government agency or private entity that has been
delegated authority to make decisions affecting that agencies or organization’s
participation in incident management activities following appropriate consultation with the
leadership of that agency.

Agency Representative (BBRF) : 1T, HEIEAIERBFE. N, HhlE . S7E o T BUF
PR EAA S BRSEIRIIN B o 72 BLRZ bR SR L g AT T E Wi Ja MRS AR AR ME vT AR AR B RE
T T 5 B R A B A A A BE Eh P ) 2 B L

Agency: A division of government with a specific function offering a particular kind of
assistance. In the Incident Command System (ICS), agencies are defined either as
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jurisdictional (having statutory responsibility for incident management) or as assisting or
cooperating (providing resources or other assistance).

Agency (B#8) : BAFREMEE. 1RIVRHERBIMBUMEIT . EFHMARERS (CS o, HRgE
RAEEEMR CHH4EFEAAEEED SR EEMRE dRIEEREGMHED .

Alert: A communication infended to attract attention and warn of a danger or threat.
Alert GBI : LIS VER )N B fa b sl 2 AT THE AR .

Alerting Authority: Public officials that are granted the authority to alert the public of
emergency situations through Federal, State, and local laws. These are designated in a
local Federal Communication Commission (FCC) Emergency Alert System (EAS) plan, and
within a signed Federal Emergency Management Agency (FEMA) Memorandum of
Understanding (MOU).

Alerting Authority CESREBIN) « KB, MNAIHL T R I A R 35 H B B IR A&,
MBI BEZ AT (FCO) HERERRS (EAS) FrEUAFENBHRIFHERR (
FEMA) FEfEfisst (MOU) $85E.

Alerting Originator: Alerting Originators are designated individuals who have been
designated the authority and have the training to draft and distribute the alert and
warning message through the approved notification system:s.

Alerting Originator CEIRIEMA) « E I N LA EMBRENMEN, 28 E 5
LA ZE 3t A 1 1Y) 38 R 28 S0 B AT S A T RS

Alert Origination Tool: Alert origination tools are software products used by emergency
managers, public safety officials, and other alerting authorities to create and send
critical lifesaving messages to the public or to other emergency management officials
for collaboration.

Alert Origination Tool (ZEHIM T HE) : LW T HRLESEHAR. Atz swy B M
LSRR BN ASE FH BB 2 i, S BRI 1) o AR B B R RIS, BORE Rl S B I A FLAth 8
SVE L B DUE R TAR AR .

AMBER Alert: The AMBER Alert Program is a voluntary partnership between law-
enforcement agencies, broadcasters, transportation agencies, and the wireless industry,
to activate an urgent bulletfin in the most serious child-abduction cases. AMBER alerts are
one of the three categories of Wireless Emergency Alerts (WEA).

AMBER Alert (ZIHEHR) . RHEHRETE LA, FIBAF . AOEMBEMEARITEZ MK B
BFEEHRE, HRERERMBRER REDEEGR, BEMREIAE. LHERLEREER (
WEA) I =1Ma%nz —.

American Red Cross: The American Red Cross, a humanitarian organization led by
volunteers and guided by its Congressional Charter and the Fundamental Principles of
the International Red Cross Movement, will provide relief to victims of disaster and
help people prevent, prepare for, and respond to emergencies.
American Red Cross (EBALTF&) : KA TP —(MHEREHEE, DAHR (
e EE) M (R E AR R e, &R e F R AR, HBhAMTE
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Avuthority: The power or right to give orders and/or to make decisions. Authority may be
delegated from one entity to another.
Authority (BEBD « NI A1/ B8 IR SR BORE )y sRER . RE AT LAGE — M BT RS N TG 73— (R 5 e

Civil Danger Warning (CDW): A warning of an event that presents a danger to a
significant civilian population. The CDW, which usually warns of a specific hazard and
gives specific protective action, has a higher priority than the Local Area Emergency
(LAE) (e.g. contaminated water supply, terrorist attack). Public protective actions could
include evacuation, shelter in place, or other actions (such as boiling contaminated
water or seeking medical freatment).

Civil Danger Warning (CDW, REfRTEZ) . HNTHEeH R ABRGERHIFESE. COWE
W R E G S I IS H TR R LB R i, R B SEEF ECOWEA R MR B 2 i (
LAE) (K fitjE s gy, Reffisr THREESE) . ARG e B mak. with gk s b i i (
kKb s E R B HERUR) -

Civil Emergency Message (CEM): An emergency message regarding an in-progress or
imminent significant threat(s) to public safety and/or property. The CEM is a higher priority
message than the Local Area Emergency (LAE), but the hazard is less specific than the
Civil Danger Warning (CDW).

Civil Emergency Message (CEM, RERSFE) : B IELE 35 AL BHD 1 35 A4 py 3 A gk 2z 4/
B A BB N R ANE .. EELER ECEMER REESRZE 25 (LA , HERLGEE
AR FEERETHE (CDW) Hiff.

Common Terminology: Normally used words and phrases—avoiding the use of different
words/phrases for same concepts—to ensure consistency and to allow diverse incident
management and support organizations to work together across a wide variety of incident
management functions and hazard scenarios.

Common Terminology (¥ BAMTER) « H LA B G Bk as . S35 R — M e fo 18 F AN TR R B i)/
Mgk, CADRSEHIRIR — 200, (7o M S B RE A G a5 N B [R) S BN SRR AH A [ E 24
MEAE.

Communications/Dispatch Center: Agency or interagency dispatch centers, 911 call centers,
emergency control or command dispatch centers, or any naming convention given to the
facility and staff that handles emergency calls from the public and communication with
emergency management/response personnel.

Communications/Dispatch Center (3% /FAEEH.0) - B RS8R 10 2 (E A 2 i 35 H B 3R
FEFC . QTTRERY Aty JE 2 HI R RO, BT A SR A G B 2R LA 2/
JE N BV 3 A % it B & T R B R 4R

Complex Fire: Two or more individual incidents located in the same general area which are
assigned to a single incident commander or unified command.

Complex Fire (BEEXKK) = AL R — K I S AR [ — SR B BE ST — 1R 2 T I
(FEEZ P& 2
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Cooling Center(s): Facilities that are made available by public, private, and volunteer
organizations as a heat relief station. There is no agreement that these facilities will be
exempt from power outages.

Cooling Center (s) GEEBH.0) : HAR . FANFIEFEEAHAR B B F Rl B st . HRajitRs
1 1 A A5-18 Y R Tt T G 72 R HOL B 2 i Tt

Disaster: The occurrence or imminent threat of widespread or severe damage, injury, or loss
of life or property, or significant adverse impact on the environment, resulting from any
natural or technological hazards, or a terrorist act, including but not limited to fire, flood,
earthquake, wind, storm, hazardous substance incident, water contamination requiring
emergency action to avert danger or damage, epidemic, air contamination, blight,
drought, infestation, explosion, civil disturbance, or hostile military or paramilitary action.
Disaster CREE) : 7EEA H IRELE 6T BB = AT/ CEFRHEARR S K, Mgz, HK
v OEEE fElm AR D ZRPRICE S DA A S T BIRF KT R RATIR . SRIT AR
R EE . BNE. NELERCH M EHEEE FATE) BT, Dol Sz el ERT . B
A= i B 7 48 % BB 2 B B e B 2 AR B A B ) R IA B

Emergency: A suddenly occurring and often unforeseen situation which is determined by
the Governor to require state response or mitigation actions to immediately supplement
local government in protecting lives and property, to provide for public health and safety,
or to avert or lessen the threat of a disaster. Local government's adaptation of this
definition connotes an event that threatens or actually does inflict damage to people or
property, exceeds the daily routine type of response, and still can be dealt with using local
internal and mutual aid resources.

Emergency (REIFH) : RGN HiEH R TR BRSSO -RAT5E L 2HER UM 45 [0 JE iRk
SEAT BN LARN 2 B B M BURT Ot A AU S 22 4, TN 2 o N 22 4 B H B S B B o M
INERHAE R, SEWREZFAENRSEEA 7 BESCERRET, W HZ 3 1 Rl E
ATy e %075 365 5 b DN S S8 U M LB AT R

Emergency Assistance: Assistance which may be made available under an emergency
declaration. In general, Federal support to State and local efforts to save lives, protect
property and public health and safety, and lessen or avert the threat of a catastrophe.
Emergency Assistance (BR3RBh) : 7E58ES RGBSR BD . — M A HS HO SN A5 s 1 =2
2, DAEBIPRRAdr, ORiEEA E A SLAg R 22 4, M Rt st 4 S5 B 72

Emergency Operations Center (EOC): The physical location at which the coordination of
information and resources to support incident management (on-scene operations) activities
normally takes place. An EOC may be a temporary facility or may be located in a more
central or permanently established facility, perhaps at a higher level of organization within a
jurisdiction. EOCs may be organized by major functional disciplines (e.g., fire, law
enforcement, medical services), by jurisdiction (e.g., Federal, State, regional, fribal, city,
county), or some combination thereof.

Emergency Operations Center (EOC, BZEZH L) « @ HRETEIRMEIEGHA, ISRSH
PR (BUGIENE) IEBI R, £ — R N, EOCH R fRe i, nIReAit—E 5 b
W PN, AT RE R A B R A AR N . EOCTHT REFH = EDIREHNMT (Wil by k. BRIRas R
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Exercise: An exercise is an instrument to train for, assess, practice, and improve
performance in prevention, protection, mitigation, response, and recovery capabilities in
a risk-free environment. Exercises can be used for testing and validating policies, plans ,
procedures, fraining, equipment, and interagency agreements; clarifying and fraining
personnel in roles and responsibilities; improving interagency coordination and
communications; improving individual performance; identifying gaps in resources; and
identifying opportunities for improvement.

Exercise (BE) : W &M MAMMERE FHISE. 3P4, 08 LURIRFHTERT . b, s,
BRSNS S). AT REGE. . R, Bl R RIRERRT I o R B A
FRATB A BB A B T b P s M A I, IRV LI AL
Vet cid T

Evacuation — The action of evacuating a person or a place.
Evacuation (BEEL) ——HHE A B — {0t B s B T 8

Freeze: A freeze is when the surface air temperature is expected to be 32°F or below over a
widespread area for a climatologically significant period of time.

Freeze (FEIR) : FEMSIRLE —BAE R A RIS S AR N, RS 1 I3 1) b 2 S0 THET R 12 3132 %t
IR LT ST -

First Responders: Refers to individuals who in the early stages of an incident are responsible for
the protection and preservation of life, property, evidence, and the environment, including
emergency response providers as defined in Section 2 of the Homeland Security Act of 2002 (6
U.S.C. 101). It includes emergency management, public health, clinical care, public works, and
other skilled support personnel (e.g., equipment operators) who provide immediate support
services during prevention, response, and recovery operations.

First Responders (GE—EBAR) . RS FHIRERABTREMRF L. ME. BBENERHIAR
, B¥E 2002 4F Homeland Security Act  (B{+%43%) > (6 US.C.101) 2 2 fid e i E S FE
et . G NRUREETAY; . [ BRI AT B SE LD R SO IS HO E SV B AL BRI
L AL TREMEABE A SRR E (AR ERIE S

Flood: An overflowing of a large amount of water beyond its normal confines, especially over
what is normally dry land.
Flood (/KD : REM/KUHHIEHERME IR, FolE S RIS T SRR i b

IR o

Hazard: Something that is potentially dangerous or harmful, often the root cause of an
unwanted outcome.

Hazard (&%) : HABEGRVESCE SRS, HH 25 RS MR RA R .

Hazard Probability: The estimated likelihood that a hazard will occur in a particular area.

Hazard Probability (fEEZFAMR) « F—Fre &I A A FENMET T RN
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Hazard Risk: A quantitative product of the probability of a hazard occurring and the
projected consequence of the impact.
Hazard Risk (SEFEEME) : &6 6F BB 2R RN ELS TR,

Hurricane: A storm with a violent wind; a wind of force 12 on the Beaufort scale (equal to
or exceeding 64 knots or 74 miles per hour)

Hurricane (BB . — M AEFEAE R BB SR, JH 32 S 12 S IREAR (G5 BuiiE 64 fk
BE/NFE 74 g

Imminent Threat Alert: “Imminent Threat” is one of the three categories of Wireless
Emergency Alerts. Imminent Threat alerts must meet specific criteria for urgency, severity
and certainty.

Imminent Threat Alert (BIEBEER) : “TUEE” —RESDSERY =N —. Biag
B R Ba v iR EE MR AN T R 1 T AT B R e AR

Incident Command System (ICS): A standardized on-scene emergency management
construct specifically designed to provide for the adoption of an integrated
organizational structure that reflects the complexity and demands of single or multiple
incidents, without being hindered by jurisdictional boundaries. ICS is the combination of
facilities, equipment, personnel, procedures, and communications operating within a
common organizational structure, designed to aid in the management of resources
during incidents. It is used for all kinds of emergencies and is applicable to small as well as
large and complex incidents. ICS is used by various jurisdictions and functional agencies,
both public and private, to organize field-level incident management operations.
Incident Command System (ICS, HM4HRERS) : —HEEANIUGEE AN, 5P
JRAETR 5 AL A At R IRp R IR By, DS ot BEL A8 22 {18 SR R R M AN R K, 0 BLAS 52 B s R 1)
PR ICSK %It wfi. ANB. BRANIEEEGE —RIER (A NIEE. B RREE
W FAE S AR I BB R, AR SRR TR, BRSNS, s A KT A
o |CS B A [FIHE R AIER REAbms CEFE A ILHEREARA B HERE) TR A AR 1 T () & AT 8 .

Integrated Public Alert and Warning System (IPAWS): In the event of a national emergency,
the President will be able to use IPAWS to send a message to the American people quickly
and simultaneously through multiple communications pathways. IPAWS is available to
United States Federal, State, local, territorial and tribal government officials as a way to alert
the public via the Emergency Alert System, Wireless Emergency Alerts (WEA) , NOAA
Weather Radio and other National Weather Service dissemination channels, the internet,
existing unique warning systems, and emerging distribution technologies.

Integrated Public Alert and Warning System (IPAWS, (& ALERMBEERS) « A#LE4L
B PE R S, MBEUERESIRI A IPAWS &8 2 UM S ol . R SE BN IELERUE . 58
BRI Hhor . IS AEEBUGE ¥R IPAWS, i ESVER ARG, BARESEZE®R (

WEA) . NOAAR R BRI HAL B X M SR AR E T8 . B BUA RE R THE R 40 L SR LSRR
FEART ] 2 AR 9 IR

Jurisdiction: A range or sphere of authority. Public agencies have jurisdiction at an
incident related to their legal responsibilities and authority for incident mitigation.

2| Page



Jurisdictional authority at an incident can be political or geographical (e.g., city, county,
state or federal boundary lines) or functional (e.g., police department, health
department).

Jurisdiction (EE[E /ZEERE) . HEIMEBIRE . AR oA SN, B8R
R AR B AR ). AR B EERE T DURBUA BB B CanThi . BR. N BB S AR
), WATLUREEE B (& R, AR S

Jurisdictional Agency: The agency having jurisdiction and responsibility for a specific
geographical area, or a mandated function.

Jurisdictional Agency CEEEME) . LRG3 8 a2 RE B Bt HL A & BERE AN 5 T 1 BEAS

Law Enforcement Warning (LEW): A warning of a bomb explosion, riot, or other criminal
event (e.g. ajailbreak). An authorized law enforcement agency may blockade roads,
waterways, or facilities, evacuate or deny access to affected areas, and arrest violators
Or SUSPICIOUs persons.

Law Enforcement Warning (LEW, $ETEE) . JEHEIE. ZALoLMBSEEE Cnlsbd 1
TR . SCPRMERPUEHERE P B BRIE R . KT EGRE, BN B EEE I N B N2 B, W05
fiEEHES BN R .

Local Area Emergency (LAE): An emergency message that defines an event that, by itself,
does not pose a significant threat to public safety and/or property. However, the event
could escalate, contribute to other more serious events, or disrupt critical public safety
services. Instructions, other than public protective actions, may be provided by authorized
officials. Examples include a disruption in water, electric or natural gas service, or a
potential terrorist threat where the public is asked to remain alert.

Local Area Emergency (LAE, F#EHEBESEMS) . —MESFHMENE, HbhreRNFE AL
ANEr B I N B A R . (B, WA AT Re e A, gl AR T R A, R
WELEEZ W AR BRaLRETEISN, REE BEFRMIEHMIER, Flan. Bk, S8R
SRBENRTS, BUE AT E R ERBE R, ZRARIRFFE

Local Government: Public entities responsible for the security and welfare of a designated
area as established by law. A county, municipality, city, fown, township, local public
authority, special district, infrastate district, council of governments (regardless of whether
the council of governments is incorporated as a nonprofit corporation under State law),
regional or interstate government entity, or agency or instrumentality of a local government;
an Indian tribe or authorized tribal enfity, or in Alaska a Native village or Alaska Regional
Native Corporation; a rural community, unincorporated town or village, or other public
entity.

Local Government (MiFBURF) : & EEFEREHIE 2 SMEF K AL ER. &K, BiEH. 0.
S AR, MO ASLE R RERIE . MNE . BUSERSE S (G RABUN R S AR PR E AT A R
BRATD S BN ERBUR RS T U RO ERERT s BN SR 22 HvE AR RE K B I RS, B
P I S AR BOR BB R b R IRA R R AL L AR B B, Al A A

Major Disaster: As defined under the Robert T. Stafford Disaster Relief and Emergency
Assistance Act (42 U.S.C. 5122), a major disaster is any natural catastrophe (including any
hurricane, tornado, storm, high water, wind-driven water, tidal wave, tsunami, earthquake,
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volcanic eruption, landslide, mudslide, snowstorm, or drought), or, regardless of cause, any
fire, flood, or explosion, in any part of the United States, which in the determination of the
President causes damage of sufficient severity and magnitude to warrant major disaster
assistance under this Act to supplement the efforts and available resources of States, tribes,
local governments, and disaster relief organizations in alleviating the damage, loss, hardship,
or suffering caused thereby.

Major Disaster (E XK ) : H#E Robert T. Stafford Disaster Relief and Emergency Assistance
Act C CGRAAEFT s m R S B SHRIINE) D) (42US.C.5122) MiEs, HEAKKFERIBEXEBT
Tl S5 AR AR B AR SECH CEFRAR(TREJA . BEFG . FERT . RO TS BAKR . W
CHURE L KRR, WML Yo, BAEEGZR , BUERMCK . BUKEURIE (ERRED o 1z
RIRRE , T A PR T B ik R A 2 ARSI 7R SEARBE AL RS L B R SCHE R B, DU AR &M
- HRVE S T BUR AR AR AR AT A AR, DLE BRI 4R . R N BR T

Maijor Disaster Declaration (Federal): A declaration by the President of the United States
based upon criteria and authority described in the Robert T. Stafford Disaster Relief and
Emergency Assistance Act, as amended. The Presidential declaration of a major disaster is
warranted when a hazard impact “causes damage of sufficient severity and magnitude to
warrant Federal disaster assistance to supplement the efforts and available resources of
States, local governments, and the disaster relief organizations in alleviating the damage,

loss, hardship, or suffering.” Funding comes from the President's Disaster Relief Fund, which is
managed by FEMA, and the disaster aid programs of other participating Federal
departments and agencies. A Presidential major disaster declaration triggers long-term
Federal recovery programs, some of which are matched by State programs, and designed
to help disaster victims, businesses, and public entities.

Major Disaster Declaration (Federal) (ERKEEIH (BiFE) ) : LEMBSRE GGEORET.
PAARERCSS A B THRINE)  (BIERT) e AR AT iR P . SRR “IE U
F1 fi 2R P RS AR B 5 BRI SRR B, DUAR 78 %5 b 5 SBURT AR S5 AR A Rk 4 55 THI 11
BTG, LB B IRL . WEsR T . 7 Aok A BN R 2 R E AR TR
Fedr, VLR A 2 BB ARG 1) SR BT E . B K SR O & i S R I I B AR TR AT
o HAp el MIETEEATACS, BEASKR. AEMAILEMIRMEB.

Memorandum of Understanding (MOU): An agreement document between two or more
parties outlined in a formal document. It is not legally binding but signals the wilingness of
the parties to move forward with a contract laying out the guidelines under which each
party will operate.

Memorandum of Understanding (MOU, BFffE&me%) « LAIEX SO HESE 5 I 1) & 7 8% )y
Z TR SO . MOUABAERATR ), FRZFETHEE S RS, &R A5 B % 7 fiE e
R

Mitigation: The capabilities necessary to reduce loss of life and property by lessening the
impact of disasters.

Mitigation (JBKD « BB YRS 58T 52 A/ A dm A 28 $R K 1) 0 22

Mutual-Aid Agreement: Written agreement between agencies and/or jurisdictions that
they will assist one another upon request, by furnishing personnel, equipment, and/or
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expertise in a specified manner.
Mutual-Aid Agreement (BBIHRE) : SHEMHN/BUEE R 2 MEE R F e, RS
RIS, K DR 7 SR N B RS RN /Bl B SE R DA Bh i T

National Warning System (NAWAS): A communication system of the federal government

which provides warning to the population of an attack or other national emergency.
Reception is at local and state warning points.

National Warning System (NAWAS, BRFEE RS : BOTEUFN—BEE RS, EEAEBENE

b [ 28 5% B iRy ) ERAK o HH TRV o b 7 M| TR R AT RS TR

National Weather Services (NWS): Federal government agencies charged with
weather related reporting and projections.
National Weather Services (NWS, BIZERERFE) :  H 5 RS B R A0 TEMN 00 BB BUR R

NOAA Weather Radio: "The voice of the National Weather Service" - NOAA Weather Radio
broadcasts National Weather Service warnings, watches, forecasts and other hazard
information 24 hours a day. It is provided as a public service by NOAA. The NOAA Weather
Radio network has more than 480 stations in the 50 states and near adjacent coastal
waters, Puerto Rico, the U.S. Virgin Islands and U.S. Pacific Territories.

NOAA Weather Radio (NOAARZER) : “BRAZLFZE” - NOAAR G kAR 24 /%
BB F R G R s I TR . THERM IR fEEEMN . E~2HENOAATREL —THA IR . NOAA
SR IR AR AE SE B 5O N ANARUT ISR KA. P 2R SR A R B A S8 J AT AE b 480
A8

NOAA Radio’s Specific Area Message Encoding (SAME): provides in a digital format specific,
timely information on the nature and location of a threat to the safety of those most
immediately at risk from severe weather or other hazards. Its greatest value is to significantly
improve the automatic selection and distribution of messages about events that threaten
people and/or property.

NOAA Radio's Specific Area Message Encoding (SAME, NOAAE R BIRGAE 45 : i
BERAINHANSEE, DSBS LS KBsRIRRE, R IH I S o5 B 5 T I e e 10 N i e P
R AN BB . RO E AR, B RN BN/ E B AR, B RS
R OR U G ) 388 43 R 9541 () R o

Non-Weather Emergency Message (NWEM): NWEM refers to emergency messages for the
public about hazardous events that are originated by government organizations other
than the National Weather Service, but still utilize NWS alert dissemination services.
Non-Weather Emergency Message (NWEM, FERFERBSEE) : NWEM ZiEHBIFE RS H

LA I BROR SHARK R 2~ 3% 354 1A Rl e B AR i R SRS, (B B SR R S F) e s A A S

Operational Area: the county and its sub-divisions with responsibility to manage and/or
coordinate information, resources, and priorities among local governments and serve as
the link between the local government level and the regional level.

Operational Area (ATEJIE) . & &EEHA/ S lnaHH 7 BUT 2 & BISFELFEIE, 1
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Planned Event: A scheduled nonemergency activity (e.g., sporting event, concert, parade,

etc.).
Operational Area (EFFEEE)) : CECRHPIER UGS (NEEESR. T8%g. BIrE) .

Point of Dispensing (POD): A designated area to distribute medications and vaccinations
and provide risk communication and public information during a public health emergency.
A Point of Dispensing may be a “closed” POD operated by a hospital to distribute
medications to their patients and staff or an “open” POD used to distribute medications to
the general public. A Point of Distribution may also be a centralized location where the
public obtains life-sustaining commodities following a disaster, including shelf stable food
and water.

SEFMIFRE B 7> SRR AT LG A B B i1 “ R PAZC 0 958G, AR i Hp AR 73 954
Yo, tRTLLR— (8 “BARGER” 209535, R A A %R0 5548 . 7p SR RN t ] DU 2 AR AE S AR 1% AR
TE A 2 AT ity CELAR I By & b A7) Rt

Point of Distribution (POD): A designated area to distribute medications and vaccinations
and provide risk communication and public information during a public health emergency.
A Point of Distribution may also be a centralized location where the public obtains life-
sustaining commodities following a disaster, including shelf stable food and water.

Point of Distribution (POD, FHiERE) . £/ Li A BB v 73 S84 A v 0 $2 (kU od 5 A
NICAFNAITE E W8 RIE RS AT U 23 AR SR SR AR AR AR rh o U 45 A A A TR CEFR5 T e el ) £
m AR A

Presidential Alert: A Presidential Alert is one of the three categories of Wireless Emergency
Alert (WEA) messages that is reserved for use of the President of the United States in the
event of a national emergency.

Presidential Alert (B EHR) : WHLHRE - FRMAEESER (WEA) Bz —, HfLEEE%:
FEB R B 2RRE N .

Public Information: Processes, procedures, and systems for communicating timely, accurate,
accessible information on the incident's cause, size, and current situation; resources
committed; and other matters of general interest to the public, responders, and additional
stakeholders (both directly affected and indirectly affected).

Public Information (AILEEN) : M. WA, (FfE AR [BEE AR SAHREE (B
B B8a MH 28 BEDTENMMRE. BFEMAS: FHRER. SBEMEHR; &
NIV PLA A A8 3 O R AR T

Public Safety Power Shutoff (PSPS): A preventative measure of last resort if an electric utility
reasonably believes that there is an imminent and significant risk that strong winds may
topple power lines or cause major vegetation-related issues leading to increased risk of fire.
Public Safety Power Shutoff (PSPS, AXZEEE) : WARENARFHBMEAERBEHERX
JE( P s I, E 5 R AT A S5 SR AR (R 1 B B AR R, A MG K SRRy, A3t 2 4l FE Y
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Situational Awareness: Is the ability to identify, process, and comprehend the essential
information about an incident to inform the decision making process in a continuous and
timely cycle and includes the ability to interpret and act upon this information.

Situational Awareness (SEBFRA) : JEiaaa). JEIFHARA B A G A /1, DI RRE
v SRR AR R A SR A AR, AR RS e B I AR PR E L A AR AT B e

Shelter in place: Take immediate shelter where you are—at home, work, school, or
wherever you can take protective cover. It may also mean "seal the room”; in other
words, take steps to prevent outside air from coming in.

Shelter in place GiitiggE) : X, LIEGAT. BEBULMHTR:, MamiEEmieE, |p
Z PR DU R . ALl T g R B PP RIERIUGE BT (A N

Severe Weather Potential Statement: This statement is designed to alert the public and
state/local agencies to the potential for severe weather up to 24 hours in advance. It is
issued by the local National Weather Service office. This could be used to make citizens
aware of non-weather situation.

Severe Weather Potential Statement GRS REFTREMERD « ZE U BAERAT 24 /NRFHEHE
NG [ H T B R H BB SRR DI T RENE . BB KR L R A =56, el HREL
FEBR AR RIS T«

Severe Weather Statement: A National Weather Service product which provides follow up
information on severe conditions which have occurred or are currently occurring. Could use
a Statement for evacuation or shelter-in-place updates.

Severe Weather Statement CGEHREEW) : BERALHH AN, nH4HE B AT £ sE 3%
AR R 5 ORI AR A A A . RIS B B R R S e Y SR 1

Threat: Natural or manmade occurrence, individual, entity, or action that has or indicates
the potential to harm life, information, operations, the environment, and/or property.
Threat (BB : AAIREIEF Adr. Eall. HAT. BRI /B0 A s I AH BP0 B AR BN 25
B R T ED.

Warming Centers: - a short-term emergency shelter that operates when temperatures or a
combination of precipitation, wind chill, wind and temperature become dangerously
inclement.

Warming Centers (BXEEF L) « ESEMBEK . JEIE. JB AR A: & B R 1E 3 fE FK T
JSCFH B0 30 % S B B T

Warning: Communication intended to persuade members of the public to take one or
more protective actions in order to reduce losses or harm.
Warning (FHE) : B7ERIR A PRI 5 2 R OR A4 it DL/ 18 2k 85 35 8 A5

Wildfire: A large, destructive fire that spreads quickly over woodland or brush.
Wildfire (k) = FEARIEGEE A & A iU & SE i K AR AsasE v K 5K
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Wireless Emergency Alert (WEA): Wireless Emergency Alerts (WEA) were established
pursuant to the Warning, Alert and Response Network (WARN) Act under Federal
Communication Commission (FCC) rules. Alerting authorities can broadcast WEAs to
cellular carrier customers with compatible mobile devices located in the geographic
vicinity of cellular towers serving an affected area.

Wireless Emergency Alert (WEA, fEARARIER) : BHRIER (WEA) ERBEFEEZAR
& (FCC) HEm (T, ZHMEEML (WARND VER) HSLHY. MR T DL 1E 25
S bt [ (1947 51368 15 M B B A0 o P e AT B4 B AT B FE R IS P R R R WEA.

Volcano: A mountain or hill having a crater or vent through which lava, rocks fragments,
hot vapor, and gas are being or have been erupted from the earth’s crust.

Volcano Ckilp) : #AKILHRLE TR, P Ees. S, B RS IE 5
SR, B A N S
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