Language Style Guide (Punjabli)

Introduction

Access to timely and relevant information is important to everyone, especially during emergencies. Effective
alerts and warnings are those that result in members of the public taking recommended actions to protect
themselves. To ensure that messages are effective when delivered to the whole community, it is critical to include
multiple languages and formats. This information needs to be understood, consumable, and actionable by all
Californians, including the estimated 7 million for whom English is not their primary language.

To address this issue, the California Governor’s Office of Emergency Services (Cal OES) has created this
Language Style Guide to assist alerting authorities. The Guide is a key resource in the issuance of multilingual
emergency notifications in a manner reflective of the key linguistic features of the source emergency notifications
templates. This style guide is intended to be used in conjunction with the Wireless Emergency Alert Library of
translated Emergency Notification Language Templates available on the CalAlert.org website.

Nothing in this guide is intended to conflict with, or supersede, any existing arrangement for dissemination of
public alerts and warnings by local, state, or federal agencies.
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Background

Emergency notifications must be accessible to, and understandable by, diverse populations to effectively relay
information regarding threats or hazards. Messaging should be clear, consistent, and linguistically appropriate.

The state of California is comprised of many diverse communities, some of which include individuals with
Limited English Proficiency. Identifying the most commonly used languages and having a process in place to
translate warning messages, will ensure the greatest number of individuals understand the warnings being sent.
It is important, however, to not let the inability to translate a message delay notification when time is of the
essence and lives are at risk.

California Code of Regulations §8594.16 specifies that emergency notifications issued to the public shall be
translated into two of the most commonly spoken languages other than English in any impacted county or
counties.

Written correspondence is typically more formal than verbal communication. Therefore, certain considerations
are called for when communicating in languages other than English. For example, when utilizing translation
services, it is preferable to contract with local translators. There are multiple world language interpreting and
translation service providers.

Jurisdictions should identify a world language service providers and establish contracts for services prior to any
disaster to ensure timely and effective communication during events. Language service contracts should be
available 24/7 to bridge any communication gaps quickly, efficiently, and in an attentive manner during steady
state and in times of crisis.

Jurisdictions should be aware that written English and target languages present differently due to certain basic
concepts for writing. Examples include:

e Use of capital letters in headlines,

e Use of capital letters in general (languages have different grammar rules),

e Some punctuation marks that have different usages (colon, dash, etc.),

e References to seasonal conditions in the source (for example, "Last summer, the agency..."
considering “summer" resonates to a different time of the year for certain cultures.)

e Names of agencies, including acronyms, should remain untranslated and include a description of the
service provided, as needed.

e In some cases, there is no equivalent term. In this case, provide the original name and an appropriate
equivalent in parenthesis.
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General Rules

Jurisdictions are encouraged to establish a message library with sample messages that have been translated into
the languages most commonly used in the communities that they serve. Pre-planned messages can save time in a
disaster and ensure accurate translations exist for messages that are critical for the community.

For this determination of translated emergency notifications and prescript templates, the following apply:

e Do not translate names of agencies, programs, or proper names
e Do not translate locations, streets, cities, counties, etc.
e Do not translate signage, or acronyms
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¢ Do not translate names of cooling/warming centers, evacuation shelters, distribution or dispensary
locations, or names

¢ Do not translate web addresses, email addresses, or hyperlinks

e Avoid slang, jargon, or metaphors

Applying concepts found in this Language Style Guidelines will help to enable all Californians to have
lifesaving information in a language or format that is accessible and understandable to them.
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Glossary of Standards Emergency Notification Terms and Abbreviations
(English)
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Access and Functional Needs (AFN): As defined in Government Code section 8593.3, access and functional
needs refers to individuals who have developmental, intellectual, or physical disabilities; chronic conditions or
injuries; limited English proficiency or non-English speaking; Or, individuals who are older adults, children, or
pregnant; living in institutional settings; low- income, homeless, and/or transportation disadvantaged; or from
diverse cultures.
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Advisory: Highlights special conditions that are less serious than a warning, shelter in place, or evacuation.
They are for events that may cause significant inconvenience, and if caution is not exercised, it could lead to
situations that may threaten life and/or property.
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Agency Representative: A person assigned by a primary, assisting, or cooperating federal, state, territorial,
tribal, or local government agency or private entity that has been delegated authority to make decisions
affecting that agencies or organization’s participation in incident management activities following appropriate
consultation with the leadership of that agency.
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Agency: A division of government with a specific function offering a particular kind of assistance. In the
Incident Command System (ICS), agencies are defined either as jurisdictional (having statutory responsibility
for incident management) or as assisting or cooperating (providing resources or other assistance).

B B fein r9r © &8 Aga'g ©f 89 €3, 7 fan v faan & AgfesT yers ot I fesHide a3
fASH (ICS) 1<, edrM & A 3t wifilarg 939 (Wea Ysus Bd gl fdierdl Jue @) 7 Agfes™ 7
ATUWET (AI3 A J9 ATTRe3T Yers 396 & Ufgs i3 di3T famr Ji

Alert: A communication intended to attract attention and warn of a danger or threat.

wEge: i wifqgr Horg, faner 82n fimirs wiaafiis gga™ W3 fai AuH A 5§33 Tt 93<a 2 Il

Alerting Authority: Public officials that are granted the authority to alert the public of emergency situations
through Federal, State, and local laws. These are designated in a local Federal Communication Commission
(FCC) Emergency Alert System (EAS) plan, and within a signed Federal Emergency Management Agency
(FEMA) Memorandum of Understanding (MOU).
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Alerting Originator: Alerting Originators are designated individuals who have been designated the
authority and have the training to draft and distribute the alert and warning message through the
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approved notification systems.
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Alert Origination Tool: Alert origination tools are software products used by emergency managers,
public safety officials, and other alerting authorities to create and send critical lifesaving messages to the
public or to other emergency management officials for collaboration.
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AMBER Alert: The AMBER Alert Program is a voluntary partnership between law- enforcement
agencies, broadcasters, transportation agencies, and the wireless industry, to activate an urgent bulletin in the
most serious child-abduction cases. AMBER alerts are one of the three categories of Wireless Emergency
Alerts (WEA).
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American Red Cross: The American Red Cross, a humanitarian organization led by volunteers
and guided by its Congressional Charter and the Fundamental Principles of the International Red
Cross Movement, will provide relief to victims of disaster and help people prevent, prepare for,
and respond to emergencies.
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Authority: The power or right to give orders and/or to make decisions. Authority may be delegated from one
entity to another.
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Civil Danger Warning (CDW): A warning of an event that presents a danger to a significant civilian
population. The CDW, which usually warns of a specific hazard and gives specific protective action, has a
higher priority than the Local Area Emergency (LAE) (e.g. contaminated water supply, terrorist attack).
Public protective actions could include evacuation, shelter in place, or other actions (such as boiling
contaminated water or seeking medical treatment).
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Civil Emergency Message (CEM): An emergency message regarding an in-progress or imminent
significant threat(s) to public safety and/or property. The CEM is a higher priority message than the Local
Area Emergency (LAE), but the hazard is less specific than the Civil Danger Warning (CDW).
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Common Terminology: Normally used words and phrases—avoiding the use of different words/phrases for
same concepts—to ensure consistency and to allow diverse incident management and support organizations to
work together across a wide variety of incident management functions and hazard scenarios.
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Communications/Dispatch Center: Agency or interagency dispatch centers, 911 call centers, emergency control
or command dispatch centers, or any naming convention given to the facility and staff that handles emergency
calls from the public and communication with emergency management/response personnel.
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Complex Fire: Two or more individual incidents located in the same general area which are assigned to a
single incident commander or unified command.
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Cooling Center(s): Facilities that are made available by public, private, and volunteer organizations as a heat
relief station. There is no agreement that these facilities will be exempt from power outages.

BT A (): wfadmit Bfear=r, 7 7639, T 73 AL-AS HAEret evirdr 19t 993 AeHS =
QuBHT SIEM HEMT I5| foH 3% T e AN ST &1 J 1 fog Agsst & ol se Je 3 8 5t
r=dt

Disaster: The occurrence or imminent threat of widespread or severe damage, injury, or loss of life or
property, or significant adverse impact on the environment, resulting from any natural or technological
hazards, or a terrorist act, including but not limited to fire, flood, earthquake, wind, storm, hazardous
substance incident, water contamination requiring emergency action to avert danger or damage, epidemic, air
contamination, blight, drought, infestation, explosion, civil disturbance, or hostile military or paramilitary
action.

Wg3: fan & I3t A 33 439 © &3 @0, ferua 7 31819 §a7'®, Ae, 77 A6 A FU3t 2

7|99




SIAG, Hf TIeIE '3 HIZTYIT Y398 YF'e T Hoedlh 7 Sreiel THal, A fai wise<t Jraed @
&3 2, A 199 nidT, I3, 3978, I, 326, H3JaS USIHE & WToT, H33 H §aA's 3 got &8
A THHE! 24t 7 WIg Afss I9ed ArHs 36, Ud fegst 39 It A3 ot Ia|

Emergency: A suddenly occurring and often unforeseen situation which is determined by the Governor to
require state response or mitigation actions to immediately supplement local government in protecting lives
and property, to provide for public health and safety, or to avert or lessen the threat of a disaster. Local
government's adaptation of this definition connotes an event that threatens or actually does inflict damage to
people or property, exceeds the daily routine type of response, and still can be dealt with using local internal
and mutual aid resources.
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Emergency Assistance: Assistance which may be made available under an emergency declaration. In general,
Federal support to State and local efforts to save lives, protect property and public health and safety, and lessen or
avert the threat of a catastrophe.
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Emergency Operations Center (EOC): The physical location at which the coordination of information and
resources to support incident management (on-scene operations) activities normally takes place. An EOC may be
a temporary facility or may be located in a more central or permanently established facility, perhaps at a higher
level of organization within a jurisdiction. EOCs may be organized by major functional disciplines (e.g., fire, law
enforcement, medical services), by jurisdiction (e.g., Federal, State, regional, tribal, city, county), or some
combination thereof.
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Exercise: An exercise is an instrument to train for, assess, practice, and improve performance in prevention,
protection, mitigation, response, and recovery capabilities in a risk-free environment. Exercises can be used
for testing and validating policies, plans , procedures, training, equipment, and interagency agreements;
clarifying and training personnel in roles and responsibilities; improving interagency coordination and

8 |



communications; improving individual performance; identifying gaps in resources; and identifying
opportunities for improvement.
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Evacuation — The action of evacuating a person or a place.
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Freeze: A freeze is when the surface air temperature is expected to be 32 F or below over a widespread area for a
climatologically significant period of time.
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First Responders: Refers to individuals who in the early stages of an incident are responsible for the
protection and preservation of life, property, evidence, and the environment, including emergency response
providers as defined in Section 2 of the Homeland Security Act of 2002 (6 U.S.C. 101). It includes emergency
management, public health, clinical care, public works, and other skilled support personnel (e.g., equipment
operators) who provide immediate support services during prevention, response, and recovery operatlons
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Flood: An overflowing of a large amount of water beyond its normal confines, especially over what is normally
dry land.
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Hazard: Something that is potentially dangerous or harmful, often the root cause of an unwanted outcome.
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Hazard Probability: The estimated likelihood that a hazard will occur in a particular area.
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Hazard Risk: A quantitative product of the probability of a hazard occurring and the projected consequence of
the impact.
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Hurricane: A storm with a violent wind; a wind of force 12 on the Beaufort scale (equal to or exceeding 64
knots or 74 miles per hour)
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Imminent Threat Alert: “Imminent Threat” is one of the three categories of Wireless Emergency Alerts.
Imminent Threat alerts must meet specific criteria for urgency, severity and certainty.
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Incident Command System (ICS): A standardized on-scene emergency management construct specifically
designed to provide for the adoption of an integrated organizational structure that reflects the complexity
and demands of single or multiple incidents, without being hindered by jurisdictional boundaries. ICS is the
combination of facilities, equipment, personnel, procedures, and communications operating within a
common organizational structure, designed to aid in the management of resources during incidents. It is used
for all kinds of emergencies and is applicable to small as well as large and complex incidents. ICS is used by
various jurisdictions and functional agencies, both public and private, to organize field-level incident
management operations.
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HIGE3IHS B8 § WUE'8E B8 YTrs 996 88 f3mrg i3 fgmr I, 7 witiarg ¥39 @i et gnrrar
garee ¢ faw, s A a8t weare' € 38837 w3 Har' § TIATger J1 ICS Afede’, Gudas,
FIHTIM, Yfgfamret, w3 Aergt T RS J, 7 B AT Hassara g8 @ nied dH age I8, 7 fd
weE e A3 © YsHus ({9 AafesT a9 3¢ famrg Ji3T famr J1 feg I famn S gt g€t
I AreT I w3 B w3 It w3 PEBTT Weae B8 &g Jer JI ICS T 233 u=fBa w3 fo
©%, 939-UGS WTaT Yysus gt § AdeS I96 S8 24-2 Wit 339" W3 STIHHIS SHAMT gnrar
ST A Il

Integrated Public Alert and Warning System (IPAWS): In the event of a national emergency, the President
will be able to use IPAWS to send a message to the American people quickly and simultaneously through
multiple communications pathways. IPAWS is available to United States Federal, State, local, territorial and
tribal government officials as a way to alert the public via the Emergency Alert System, Wireless Emergency
Alerts (WEA), NOAA Weather Radio and other National Weather Service dissemination channels, the
internet, existing unique warning systems, and emerging distribution technologies.

Bz uafea wisae w3 83<al fAreH (IPAWS): {8 e wHaH A & Afadt &g, Irreaust
Hg3 A3 HY'd HIdT d" 3t &8 w3 fEd A widialt 8 & ARH SHE B8 IPAWS €1 293 36 ©
W9 JEJ IPAWS FEa3 IH © Auft, I, Agsd, 833t w3 Sefedt Agarat witaramt S8 whHanAt
WBJe fHACH, a8 A WHITHI WEIC (WEA), NOAA HAH IS w3 IJ IHSI HAH AT YA 965,
fieadse, Higer fedus 83=a! yordh, w3 €99 I €3 35 drmi fiegde Irdl Aa3T & HO3 996
T 3914 =+ GuBET J|
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Jurisdiction: A range or sphere of authority. Public agencies have jurisdiction at an incident related to their
legal responsibilities and authority for incident mitigation.

witarg 8939 witgard <t g At 7 9391 7a3d SHAM I8 8 S ardat fiieami w3 weear g
Ufe F3a @ witarg &% A3 fai wesr e wiftarg 933 J)

Jurisdictional authority at an incident can be political or geographical (e.g., city, county, state or federal
boundary lines) or functional (e.g., police department, health department).

foR weeT 3 fferg 939 T witsd IHEH3S A JASd (BTI96 B, Higg, I8, IrH A At A
A Jureh) 7 T9rHS (ET93s &9, USH fegqr, g3 feswn) J Aaer Il

Jurisdictional Agency: The agency having jurisdiction and responsibility for a specific geographical area, or a
mandated function.

eriAT|
Law Enforcement Warning (LEW): A warning of a bomb explosion, riot, or other criminal event (e.g. a

jailbreak). An authorized law enforcement agency may blockade roads, waterways, or facilities, evacuate
or deny access to affected areas, and arrest violators or suspicious persons.

TES B IS T FI=SH (LEW): S feree, T, A I wiugfus weaT (MR i Ag 3ge) &
933 R WTarg3s aéa 89 a9 TH SR AFS, A8 HIT, 7 AgS3' &l gl 3d Aol 3,
YIfe3 ¥33" § udl 59 Aol I A @I 39 Uy 3 feaard 59 Aol I, W3 §BwET Ig6 Tt HF
Helt fenSmit & [I[E3™9 59 Aew! I

Local Area Emergency (LAE): An emergency message that defines an event that, by itself, does not pose a
significant threat to public safety and/or property. However, the event could escalate, contribute to other more
serious events, or disrupt critical public safety services. Instructions, other than public protective actions, may
be provided by authorized officials. Examples include a disruption in water, electric or natural gas service, or
a potential terrorist threat where the public is asked to remain alert.

AESd U39 ASUl WHIR AT (LAE): 3 wiarH ARA, 7 89 weer § ufgs iz ager J, 7 vy
{29, Fo3d I wi3/At ArfeeTe B8 HI3TYIs H39™ U &1 ageT J1 I8id, W 20 Adel J, 39
IS Weaet fET Uaes U Aael J, A 763 A Ree’ {9 fews ur Age! J1 Aa3d Aafamr A=t
argeren 3 fagrer, ferr-fages Al wiiarg 3 wiiardmit euraT Yers &3 AT Ao Ia| BTadat feg
uel, feddicd 7 gea3t IR A {9 fews, A Ag< wi3e<! ¥33" #HS J, 8 A3 § #o3 Ifos 39
fagr A I

Local Government: Public entities responsible for the security and welfare of a designated area as established
by law. A county, municipality, city, town, township, local public authority, special district, intrastate district,
council of governments (regardless of whether the council of governments is incorporated as a nonprofit
corporation under State law), regional or interstate government entity, or agency or instrumentality of a local
government; an Indian tribe or authorized tribal entity, or in Alaska a Native village or Alaska Regional Native
Corporation; a rural community, unincorporated town or village, or other public entity.

AESA AJA'T: SHs ©WTT AETUS &3 918 U39 & Hftmir w3 387 B¢ filed Ae3a Ana| fix

TG, SIRUTEST, HIIT, THT, TQSHY, AEed a3 WEI, fend g, wiagad fagr, Agara’ &

A% (I I ATt & FAS § IH © THa WIS JI9-B3ddl TTUIHS Tr HTHS A3 famr J), 93t At
11|97




WIIIH A HAE, Af FE6S AJA'd ©f 80 Al A A0®; B 37331 a=iaT A witdg3 ag9fes! IA3T,
A wgTHaT (g a y& iz At wgAar 934t ¥s fsan; s U3 sréterar, di9-Halfs3 srsr = g, A J9
A63a foard|

Major Disaster: As defined under the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42
U.S.C. 5122), a major disaster is any natural catastrophe (including any hurricane, tornado, storm, high water,
wind-driven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, snowstorm, or
drought), or, regardless of cause, any fire, flood, or explosion, in any part of the United States, which in the
determination of the President causes damage of sufficient severity and magnitude to warrant major disaster
assistance under this Act to supplement the efforts and available resources of States, tribes, local governments,
and disaster relief organizations in alleviating the damage, loss, hardship, or suffering caused thereby.

<3 34t A g Jugc &t ASST3 We3 T3 W3 Hacddis A3 niae (42 U.S.C. 5122) © 3fJ3
Ufgefiz ST famr J, 89 <5t w3 Jdt & gedst we3 J (fTR & 3e6, 9234, 326, §8 Uel, I &8
A AAS), 7, A3 I © fan & [JA &9, fan <t Ir96 & udeg A3 faet, a8t < wigr, 93, 7 onar, A 9
IHCIVS © foauds 99, oA, I, AfSae 7 for ards der I8 T § werQE B8 I, I=ifamf,
HESS AJST!, W3 Wig3 I3 AT € W3at W3 QUBET AI3' & Ya3t B for Wi © withs 8t ez
A3 & Tdd S 8 STt T3 w3 IEI3T 8 SaHG T IS HeeT JI

Major Disaster Declaration (Federal): A declaration by the President of the United States based upon criteria
and authority described in the Robert T. Stafford Disaster Relief and Emergency Assistance Act, as amended.
The Presidential declaration of a major disaster is warranted when a hazard impact “causes damage of
sufficient severity and magnitude to warrant Federal disaster assistance to supplement the efforts and available
resources of States, local governments, and the disaster relief organizations in alleviating the damage, loss,
hardship, or suffering.” Funding comes from the President's Disaster Relief Fund, which is managed by FEMA,
and the disaster aid programs of other participating Federal departments and agencies. A Presidential major
disaster declaration triggers long-term Federal recovery programs, some of which are matched by State
programs, and designed to help disaster victims, businesses, and public entities.

<3 3T HEO WET (@398): Fua3 I'H © ITHSIUST g I'Sde & ACEeds Wes II3 w3
WHIH A WAASA wiae, fad 13 Rftm famir 3, &g 2ges 13 HUE 3 W3 wifgdrat @ wiorg 3 iy UHeT|
g 23 w23 T JASEm® dre & yrc i3t Al 3, AT ffd H39T YF'e “aaHs, Iol, 391, AT g §
WTQE {9 I+, AEG AT, W3 Wie3 II3 HAER € W3a" w3 QuseT AI3T < ydst d Al
W3 A3 & Trdt 2 Bd e I3 w3 g3 © GRS T Ids geer J1" S JiSHmis @
W3 II3 23, AT Ygus FEMA @ar Ji 3T Afer 3, w3 I3 391 8 @& Huft fegrar w3 ermi 2
WE3 AT JaIaHt 3 wiger J| i Jri i Hief wigs Wre 89 A © 3398 foaedl uaHt § 078
FIE! I, g’ IRT I8 I © YAIIH '8 NS e I, W3 Wigd WF3', TSI W3 AG3S HAE'S & Hee
et {3nrg i3 918 I

Memorandum of Understanding (MOU): An agreement document between two or more parties outlined
in a formal document. It is not legally binding but signals the willingness of the parties to move forward with
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a contract laying out the guidelines under which each party will operate.

AHE3™ U39 (MOU): © 7 © 3 20 fiugt fegarg i AHg3 © eAz<d fa amit Tr3ed &g Tanfonr
famr J| fog et 39 '3 Suatdl a4t I, Ud fed ferr-fSIen § TIAER I8 AHSS © &8 1idl =us &d
yrgeht & e & a3 ager 3, fr © 3193 939 uract o &34t

Mitigation: The capabilities necessary to reduce loss of life and property by lessening the impact of disasters.

IS (We@e): Wies™ € Yg'e § W™ d H'6-H'S © 5aH'® § WITET B8l iigat AHI |

Mutual-Aid Agreement: Written agreement between agencies and/or jurisdictions that they will assist one
another upon request, by fumlshing personnel, equipment, and/or expertise in a spemﬁed manner.

WH-AITE3T AU ANE3™: SdAM w3/A wiftarg 9331 fegag fBu3t Ans3 (g Ga Sa3t aas 3
SIHTIMI, QUATST W3/H forfo3 314 &% HI'93 € i TR € HEe JJadl|

National Warning System (NAWAS): A communication system of the federal government which provides
warning to the population of an attack or other national emergency.

IHCI B3TS YEHI (NAWAS): SIIS AIF'J T £ Ho'd Yerdt, 1 fIn IHS 7 I3 IrHea! whHan At €t
WETEl § O3S YETS Sget

Reception is at local and state warning points.

fgRuHs Tares W3 I 937<d! © ynifiet 3 I

National Weather Services (NWS): Federal government agencies charged with weather related
reporting and projections.

IHTH HAH AT (NWS): SIIS AIS! S AN & HH Hedt fguafdar w3 wigHs' e grad 3T
famr I

NOAA Weather Radio: "The voice of the National Weather Service" - NOAA Weather Radio broadcasts
National Weather Service warnings, watches, forecasts and other hazard information 24 hours a day. It is
provided as a public service by NOAA. The NOAA Weather Radio network has more than 480 stations in the
50 states and near adjacent coastal waters, Puerto Rico, the U.S. Virgin Islands and U.S. Pacific Territories.

NOAA HAH IFE: "IHest HAH AT B WiT" - NOAA HAH IS8 et HAH AT i 8378,
W, UIT-WEHS W3 I9 B33 T Areadt fes € 24 e YyATI3 dager 1 frg NOAA ©niraT 8 Ha3d
AT T YTrs St Al 31 NOAA HAH I &'eead © 50 It RT 480 3 20 ACHS I6 W3 838
FceISt uev, 092 Jix, G H. T3S WEiBaH w3 G H. YIS yeH i< I6|

NOAA Radio’s Specific Area Message Encoding (SAME): provides in a digital format specific, timely
information on the nature and location of a threat to the safety of those most immediately at risk from severe
weather or other hazards. Its greatest value is to significantly improve the automatic selection and distribution
of messages about events that threaten people and/or property.

NOAA 3316 € uH 839 HAA fEsaf331 (SAME): 318t HAH 7 IF ¥3fowt 3 73 3 393 139 T 8Ia"
<t HIftm BE 133 B Y3t w3 AEs 919 g R, AN fg Areard! B faries orane e yers sae
JI forer 73 3 237 U8 Ba w3/AT AUE § v33 €8 uBe it weatet 73 ARH <t ARofB3 gE w3 €3
ff9 HIZTYIs AU I3 I
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Non-Weather Emergency Message (NWEM): NWEM refers to emergency messages for the public about
hazardous events that are originated by government organizations other than the National Weather Service,
but still utilize NWS alert dissemination services.

AT HAH wHIAA HAH (NWEM): NWEM H3J6'd Weae 919 763" SE wHIAH! Hert & gevsT
fder J, 7 IS HAH AT 3 feger Agadt HRaret enrar @3s Je 96, ud fag € NWS 83781 yAg
o< ©f 293 a9< IJ&|

Operational Area: the county and its sub-divisions with responsibility to manage and/or coordinate
information, resources, and priorities among local governments and serve as the link between the local
government level and the regional level.

0 N . a3 laY . O oY Lal N . LaY .
HO'SG 839: gt W3 oA emif AF-f3Side AEad Add'dT fegdd Aredrdt, A3 W3 3Jnid’ &
YSTs W3/ IBAG SI6 ©f ATl &% w3 AFaS AT UTd w3 934 Uhg © fegard & &
SH IgEM TS|

Planned Event: A scheduled nonemergency activity (e.g., sporting event, concert, parade, etc.).

dreEg WesT: S wighfas dia- %ﬁﬁﬁraﬁr&u’r(@@a&sw B3 AHTH, HIN3 ST, U3, wfe)

Point of Dispensing (POD): A designated area to distribute medications and vaccinations and provide risk
communication and public information during a public health emergency. A Point of Dispensing may be a
“closed” POD operated by a hospital to distribute medications to their patients and staff or an “open” POD
used to distribute medications to the general public. A Point of Dispensing may also be a centralized location
where the public obtains life-sustaining commodities following a disaster, including shelf stable food and
water.

yrfEe wrg f3mifHaT (POD): A63d RT3 WHIR A B9'6 T2dh w3 313 3T W3 AHH Fod w3
H&3S Areddl Yers 996 88 g Hear3 939 | f3mifiar e g ynrfde & s POD J Ao J, faAg
JAYIS DG WUE HITH w3 Ae'e § Tardt €3¢ 88t ggfonr Ater 3 7 féd "d&™ POD J Aaer J,
ARG i Bat & Terdh <3 B8 @af3mr wer 3| femdfiar T ynifde s dedt Aers & I Aaer 3, g
A3 d w23 3 mE Fies-JHE T8 TAgY YU3 J9et J, fir IS8 Ase AfET 316 W3 Uel IHS

Jo|

Point of Distribution (POD): A designated area to distribute medications and vaccinations and provide risk
communication and public information during a public health emergency. A Point of Distribution may also be
a centralized location where the public obtains life- sustaining commodities following a disaster, including
shelf stable food and water.

rfée wig fSRSfa8Ha (POD): Fo3d I3 WHIRH! 96 Tt w3 dial €5 W3 HHH Aod w3
H&3S Areddl YErs ad6 88 g HEAI3 9391 f3Acifagns © g unrfée fa dedt Aems & J Aser
3, A Ae3 e wig3 3 gmie Fies-Jus T@i @A yu3 daet I, fr <o Ase Afag 3Ha »3
Ul HTHS J6|
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Presidential Alert: A Presidential Alert is one of the three categories of Wireless Emergency Alert (WEA)
messages that is reserved for use of the President of the United States in the event of a national emergency.

JiSHine wisge: 8 JHi3ime wisde Ted8 A wHan Al WBIe (WEA) AT @mif 35 Reh &g
B I, 7 IS whiaa A & AfE3t 8 a3 I © IHCIUS! ©f 293 B8 IHer I

Public Information: Processes, procedures, and systems for communicating timely, accurate, accessible
information on the incident's cause, size, and current situation; resources committed; and other matters of
general interest to the public, responders, and additional stakeholders (both directly affected and indirectly
affected).

AG3d A9l WTa' © AI6, Mg w3 Hoer AfESt 573 AR-fi, AT, udouiar Areard! § Ao 596

s yfsfonret, Yfafanre w3 Yersh;, TgesD AJ3: W3 A63T, A9 T T, w3 =g fdReT Er
WH feggmit € I9 HHd (g ygrfezs w3 wififd 39 3 ygrfez 22

Public Safety Power Shutoff (PSPS): A preventative measure of last resort if an electric utility reasonably
believes that there is an imminent and significant risk that strong winds may topple power lines or cause major
vegetation-related issues leading to increased risk of fire.

y=faa ALt U Hewe (PSPS): Aad e fuddfca QuuiarsT amg 39 '3 fog Hadh 3 fa Bx saeiet
W3 HIZTYIS HEH I o 3 gee’ fiagrdl i srdiet & fie Aaeh 96 At 28 SoerusT-Asfus
AHMIET T 996 € e I6, A &5 nia1 31 T 4397 20 AT J, 3 fig wadt Gumy T i
SIEH Gum J1

Situational Awareness: Is the ability to identify, process, and comprehend the essential information about an
incident to inform the decision making process in a continuous and timely cycle and includes the ability to
interpret and act upon this information.

AfESt At AargasT: 4 f6d39 W3 An-fg gaa R 2as &< <1 fsfanr & Bfos d9e &8 ffd wee
I3 7S ArEardl T USTE S96, YA Sg6 W3 AHSE € WarET I w3 for €9 fom Areardt < famifem
9% w3 o 3 g age € GarsT HHE 31

Shelter in place: Take immediate shelter where you are—at home, work, school, or wherever you can
take protective cover. It may also mean "seal the room”; in other words, take steps to prevent outside
air from coming in.

AES S Uaa: 393 Uad 86, 8 IA—wa, o, AgS f<o I, 7 8 & A adfmr s &
AR J| foAeT wiaH "aIHI § Aig 3" & I AT J; T AuT (€Y, Iadt g § wieg w@e I Jdae
TE ITH g4l

Severe Weather Potential Statement: This statement is designed to alert the public and state/local
agencies to the potential for severe weather up to 24 hours in advance. It is issued by the local National
Weather Service office. This could be used to make citizens aware of non-weather situation.

Jigta i A A<t Adede: fod AT Ha3™ W3 IH/AESd BrAMI § 24 W ufgs I disig
HAH S Ages’ 919 FO3 a3 B8 3Wg &3 famrr J1 g Aared IHedt HAH AT €233 evaT
At 3T Her J| foret @93 - < AfaSt 99 Srfadt § AIgd a96 e St 7 AS I
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Severe Weather Statement: A National Weather Service product which provides follow up information on
severe conditions which have occurred or are currently occurring. Could use a Statement for evacuation or
shelter-in-place updates.

JIS19 ¥AH Al Adene: i IHed! ¥AH AT §3ue, A 3 Tudn A @93Hs &9 @ug Idhi Iisia
AfES 513 T8 Freddl YTrs S9e JI fSaA 7 Agc-fia-udHA wuzged Aecie &t =33 59
Herer I

Threat: Natural or manmade occurrence, individual, entity, or action that has or indicates the potential to
harm life, information, operations, the environment, and/or property.

H3JI™: Jod3l A HOH ©ndr g8l I8t W™, fend3iars, gnst, o fafonwr,far g fies, Areardt,
Hoss, T3ede, W3/A AU § aaAs udege &t A< I A egAgel J)

Warming Centers: - a short-term emergency shelter that operates when temperatures or a combination of
precipitation, wind chill, wind and temperature become dangerously inclement.

TrafiaT Hea: - i 937 S8 IR AT, 7 62 o SgT 3, e IUHTS T @9, I @ &, I
W3 IUNS © IAS H3J&S 39 '3 Hae J A IS

Warning: Communication intended to persuade members of the public to take one or more protective
actions in order to reduce losses or harm.

932 HU'd T B8H 763" © ASd § odAs A I § wegt B8 8 A 8 3 20 goftmrsH
FITEN SIS JG He B I

Wildfire: A large, destructive fire that spreads quickly over woodland or brush.

Hars! wian: s <31, fearrmard! i, 7 €383 7 373 €3 37 o 2t Il

Wireless Emergency Alert (WEA): Wireless Emergency Alerts (WEA) were established pursuant to the
Warning, Alert and Response Network (WARN) Act under Federal Communication Commission (FCC)
rules. Alerting authorities can broadcast WEAs to cellular carrier customers with compatible mobile devices
located in the geographic vicinity of cellular towers serving an affected area.

<fed@ A WHIRH WHBIT (WEA): TRIBH WHIAH! W8I (WEA) T HEUS 2398 IHESAHS
SHHS (FCC) fotht @ 33 33<&, Wode W3 AT &'edd (T796) widc © WEH'I a3t Jret At
WEIFEI wETfadt Yoz 939 & AT 996 o8 AgBd Ted’ © gAIfsd U434 <8 Afa3 niggs neds
faediAt T8 AB®I AIMIG IIS' § WEAs T YAJE 5 A Ia

Volcano: A mountain or hill having a crater or vent through which lava, rocks fragments, hot vapor, and gas
are being or have been erupted from the earth’s crust.

B (RTAS): f yarg 7 uarst, fan &9 89 ewr 7 geeg 3, fAn I o<, 9o’ © o513,
JI9H I, W3 A 033t & 28 &Y foas 99 g6 Af @ 3I Ia|
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