Language Style Guide (Hindi)
HTYT T3 TES

Introduction

Access to timely and relevant information is important to everyone, especially during emergencies. Effective
alerts and warnings are those that result in members of the public taking recommended actions to protect
themselves. To ensure that messages are effective when delivered to the whole community, it is critical to include
multiple languages and formats. This information needs to be understood, consumable, and actionable by all
Californians, including the estimated 7 million for whom English is not their primary language.

To address this issue, the California Governor’s Office of Emergency Services (Cal OES) has created this
Language Style Guide to assist alerting authorities. The Guide is a key resource in the issuance of multilingual
emergency notifications in a manner reflective of the key linguistic features of the source emergency notifications
templates. This style guide is intended to be used in conjunction with the Wireless Emergency Alert Library of
translated Emergency Notification Language Templates available on the CalAlert.org website.

Nothing in this guide is intended to conflict with, or supersede, any existing arrangement for dissemination of
public alerts and warnings by local, state, or federal agencies.
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Background

Emergency notifications must be accessible to, and understandable by, diverse populations to effectively relay
information regarding threats or hazards. Messaging should be clear, consistent, and linguistically appropriate.

The state of California is comprised of many diverse communities, some of which include individuals with
Limited English Proficiency. Identifying the most commonly used languages and having a process in place to
translate warning messages, will ensure the greatest number of individuals understand the warnings being sent.
It is important, however, to not let the inability to translate a message delay notification when time is of the
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essence and lives are at risk.

California Code of Regulations §8594.16 specifies that emergency notifications issued to the public shall be
translated into two of the most commonly spoken languages other than English in any impacted county or
counties.

Written correspondence is typically more formal than verbal communication. Therefore, certain considerations
are called for when communicating in languages other than English. For example, when utilizing translation
services, it is preferable to contract with local translators. There are multiple world language interpreting and
translation service providers.

Jurisdictions should identify a world language service providers and establish contracts for services prior to any
disaster to ensure timely and effective communication during events. Language service contracts should be
available 24/7 to bridge any communication gaps quickly, efficiently, and in an attentive manner during steady
state and in times of crisis.

Jurisdictions should be aware that written English and target languages present differently due to certain basic
concepts for writing. Examples include:

e Use of capital letters in headlines,
e Use of capital letters in general (languages have different grammar rules),
e Some punctuation marks that have different usages (colon, dash, etc.),

e References to seasonal conditions in the source (for example, "Last summer, the agency..."
considering “summer" resonates to a different time of the year for certain cultures.)

e Names of agencies, including acronyms, should remain untranslated and include a description of the
service provided, as needed.

e Insome cases, there is no equivalent term. In this case, provide the original name and an appropriate
equivalent in parenthesis.
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General Rules

Jurisdictions are encouraged to establish a message library with sample messages that have been translated into
the languages most commonly used in the communities that they serve. Pre-planned messages can save time in a
disaster and ensure accurate translations exist for messages that are critical for the community.

For this determination of translated emergency notifications and prescript templates, the following apply:

¢ Do not translate names of agencies, programs, or proper names

e Do not translate locations, streets, cities, counties, etc.

e Do not translate signage, or acronyms

e Do not translate names of cooling/warming centers, evacuation shelters, distribution or dispensary
locations, or names

e Do not translate web addresses, email addresses, or hyperlinks

e Avoid slang, jargon, or metaphors

Applying concepts found in this Language Style Guidelines will help to enable all Californians to have
lifesaving information in a language or format that is accessible and understandable to them.
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Glossary of Standards Emergency Notification Terms and Abbreviations
(English)
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Access and Functional Needs (AFN): As defined in Government Code section 8593.3, access and functional
needs refers to individuals who have developmental, intellectual, or physical disabilities; chronic conditions or
injuries; limited English proficiency or non-English speaking; Or, individuals who are older adults, children, or
pregnant; living in institutional settings; low- income, homeless, and/or transportation disadvantaged; or from
diverse cultures.
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Advisory: Highlights special conditions that are less serious than a warning, shelter in place, or evacuation.

They are for events that may cause significant inconvenience, and if caution is not exercised, it could lead to
situations that may threaten life and/or property.
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Agency Representative: A person assigned by a primary, assisting, or cooperating federal, state, territorial,
tribal, or local government agency or private entity that has been delegated authority to make decisions
affecting that agencies or organization’s participation in incident management activities following appropriate
consultation with the leadership of that agency.
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Agency: A division of government with a specific function offering a particular kind of assistance. In the
Incident Command System (ICS), agencies are defined either as jurisdictional (having statutory responsibility
for incident management) or as assisting or cooperating (providing resources or other assistance).

TSHT: Ty SR S aTe SRR T U TN S R YRR Y SRt YaH Tt 7l sEiee wAte fwed (Incident Command System,

ICS) ¥, usifeai st ar ar SAfehR & deieft (ST Yeied & forw Jenfaes [t 9T) a1 iR wemerdT s ar geaT o (H8reH ar o= e
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Alert: A communication intended to attract attention and warn of a danger or threat.
AAE: UET HaTe fSHeht RTT A IehiNa w1 T forelt Stiflew o @at it Sdrat 341 g Rl

Alerting Authority: Public officials that are granted the authority to alert the public of emergency situations
through Federal, State, and local laws. These are designated in a local Federal Communication Commission
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(FCC) Emergency Alert System (EAS) plan, and within a signed Federal Emergency Management Agency
(FEMA) Memorandum of Understanding (MOU).
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Alerting Originator: Alerting Originators are designated individuals who have been designated the
authority and have the training to draft and distribute the alert and warning message through the
approved notification systems.
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Alert Origination Tool: Alert origination tools are software products used by emergency managers,
public safety officials, and other alerting authorities to create and send critical lifesaving messages to the
public or to other emergency management officials for collaboration.
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AMBER Alert: The AMBER Alert Program is a voluntary partnership between law- enforcement
agencies, broadcasters, transportation agencies, and the wireless industry, to activate an urgent bulletin in the
most serious child-abduction cases. AMBER alerts are one of the three categories of Wireless Emergency
Alerts (WEA).

AMBER zarert: AMBER a1t som @ed 1t S1er-3198t A1a § T qehiel eifed sl Aishd i & [T Hid-S1qared
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American Red Cross: The American Red Cross, a humanitarian organization led by volunteers
and guided by its Congressional Charter and the Fundamental Principles of the International Red
Cross Movement, will provide relief to victims of disaster and help people prevent, prepare for,
and respond to emergencies.

aeeht teshie (American Red Cross): sHiGh 1€ %id, T THT AT ETe e Aqca Rieaen g forar ST &
HI ARTeRi gHe Hae =16 SR stauidia t8 whiw qee (International Red Cross Movement) & #et frgiai g
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Authority: The power or right to give orders and/or to make decisions. Authority may be delegated from one

entity to another.
ARATREt: et o fR/a ot o ot ik am STferepm) STl uep weerm & ot Sem i1 |idt ST gkt 2|

Civil Danger Warning (CDW): A warning of an event that presents a danger to a significant civilian
population. The CDW, which usually warns of a specific hazard and gives specific protective action, has a
higher priority than the Local Area Emergency (LAE) (e.g. contaminated water supply, terrorist attack).
Public protective actions could include evacuation, shelter in place, or other actions (such as boiling
contaminated water or seeking medical treatment).

arrives wawr wareHt (Civil Danger Warning, CDW): foreft Tt sz ot =rarat o ueh 9t i STTee! i @ Jise 8l
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Civil Emergency Message (CEM): An emergency message regarding an in-progress or imminent
significant threat(s) to public safety and/or property. The CEM is a higher priority message than the Local
Area Emergency (LAE), but the hazard is less specific than the Civil Danger Warning (CDW).

arriver et w@av (Civil Emergency Message, CEM): drasifes gam 3fi/am duf & fg St a1 16 og @t (Eak)
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Common Terminology: Normally used words and phrases—avoiding the use of different words/phrases for
same concepts—to ensure consistency and to allow diverse incident management and support organizations to
work together across a wide variety of incident management functions and hazard scenarios.

AT JTETAeAT: 3T TR W EHTS foRT ST aTel ¥76q 3R STRITeT—THT STTLRUTSTT 3 foTl STeRT-3TenT YTedi/aTerisll & EHTel § seT—dTfeh
AT i G ST ST 8o 3 o 5t Seie TR Herdl €71e o= YR o ST S Hial SR Siad TGl # T @re fere
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Communications/Dispatch Center: Agency or interagency dispatch centers, 911 call centers, emergency control

or command dispatch centers, or any naming convention given to the facility and staff that handles emergency
calls from the public and communication with emergency management/response personnel.

Hae/fewta Het: Toid! A1 s fowi iex, 911 et Het, St shaldt a1 FAte Tewie Hex, A1 UM gt % 37 I i foam mm &g ot
AT S ST o SACSTE] ohiod 3T SHTSET Jeier/fues ot spd=iat & 9 =R 9 faueq @)

Complex Fire: Two or more individual incidents located in the same general area which are assigned to a
single incident commander or unified command.
UET ST Te & AT & | feord a1 A SAfereh safrra wreTd fSieg Uohel et shuiet AT Tehishd S shi T ST 2l

Cooling Center(s): Facilities that are made available by public, private, and volunteer organizations as a heat
relief station. There is no agreement that these facilities will be exempt from power outages.
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Disaster: The occurrence or imminent threat of widespread or severe damage, injury, or loss of life or
property, or significant adverse impact on the environment, resulting from any natural or technological
hazards, or a terrorist act, including but not limited to fire, flood, earthquake, wind, storm, hazardous
substance incident, water contamination requiring emergency action to avert danger or damage, epidemic, air
contamination, blight, drought, infestation, explosion, civil disturbance, or hostile military or paramilitary
action.

HATYRT: ST AT THR THAH, =1, AT Sad A1 Fuf i 8T, AT TRATe0r R S Wil STEL ATl HeT AT T S8~ G, ST et
STk AT qehrATehl Hehe, AT TohElt STTcshaTal Tt o TRUTHETsY 8, fSew 31, 1g, Yo, oSt &, %M, EaTe amift § SISt o, et st
e BT et € Ao 321 o ifHd TET €, TSk =it @at a1 3o, WET, 9T Sd 8, T, W, weheor, faesle, AmTe stifd,
fororliar &= a1 1efdfersh hrias it e % forg gaesie Hitaré i & 2l 2

Emergency: A suddenly occurring and often unforeseen situation which is determined by the Governor to
require state response or mitigation actions to immediately supplement local government in protecting lives
and property, to provide for public health and safety, or to avert or lessen the threat of a disaster. Local
government's adaptation of this definition connotes an event that threatens or actually does inflict damage to
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people or property, exceeds the daily routine type of response, and still can be dealt with using local internal
and mutual aid resources.

AT AT T ATl 3R A et feafar foreept Feor wsarer g war wffsran a1 =rfiertor st 1 STeed & o &9 4 foram
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TETT HHTEAT T FEAUTS A € 399 Fer ST Heha 21

Emergency Assistance: Assistance which may be made available under an emergency declaration. In general,
Federal support to State and local efforts to save lives, protect property and public health and safety, and lessen or
avert the threat of a catastrophe.

SHSTHT WETAAT: TRl ST Gad: Rt SISl S9un o dad SUcisd s ST Tehd! 2| TTHT=I:, Siia ol s, Uiy 37T ATt e 37T
AT hT T B o o, ST Forelt sraifel o et b i T A1 T o FoIe T STR Ty SRt st foam ST et wefr s

Emergency Operations Center (EOC): The physical location at which the coordination of information and
resources to support incident management (on-scene operations) activities normally takes place. An EOC may be
a temporary facility or may be located in a more central or permanently established facility, perhaps at a higher
level of organization within a jurisdiction. EOCs may be organized by major functional disciplines (e.g., fire, law
enforcement, medical services), by jurisdiction (e.g., Federal, State, regional, tribal, city, county), or some
combination thereof.

uterHt wure % (Emergency Operations Center, EOC): +ifas T Sef 3119 a1 W =T JefeH (He1-3e Sare) idfafem
o e o % o g 3R w5 a2t 81 EOC whea: T st gieen g wekdt @ o foret st S o womft w9 & wonfia
gforan & o 21 Tkt 2, e Rt STfieR-a & Siet wimed & St & W EOCs &1 Wi marfenen fowait (S o, <7, i e, Afeawat
TaTAT) ST, A8 (S R, e, Torhi, &, STy, STeX, H13L)), AT 36k Fo HASH ST SIS [HAT ST & 2l

Exercise: An exercise is an instrument to train for, assess, practice, and improve performance in prevention,
protection, mitigation, response, and recovery capabilities in a risk-free environment. Exercises can be used
for testing and validating policies, plans , procedures, training, equipment, and interagency agreements;
clarifying and training personnel in roles and responsibilities; improving interagency coordination and
communications; improving individual performance; identifying gaps in resources; and identifying
opportunities for improvement.

HATAE AT AHAT: FATIG TF SHRGH-Th TIEIRT 7 UehITH, HE0T, =T, STafsram 3 feredl el # TiRier, STehe, ST 3 5exH
H GUR FH o (7T o WG 2| Fag i FEHTe i, ST, SR, SR1efor, SUshon ST $-2X-Usid! Jeitdl shi STer ST 378 JHiford
A, FHATET b IHewraAt 3R fTeaTiat o o & awdr 3R ¢ o $7-Tstd! dremet 3R 69 § guR @, SATHTd Y § e @m;
TETEAT § ST T TEAH F; S GAR F STIERT hT I8=H o fBFam S w2

Evacuation — The action of evacuating a person or a place.
TrerTet — fereft safer am ferelt StTe ot wTedt o ST SHTaTS|

Freeze: A freeze is when the surface air temperature is expected to be 32 F or below over a widespread area for a
climatologically significant period of time.
YRS (STHAT): 61T I ed © S TRl SaTaeh &1 H Storay Rt o i  Hecaqul SHamae o foTg @ae s gar &1 ara 32 F ar se@ e g
T A B 2
First Responders: Refers to individuals who in the early stages of an incident are responsible for the
protection and preservation of life, property, evidence, and the environment, including emergency response
providers as defined in Section 2 of the Homeland Security Act of 2002 (6 U.S.C. 101). It includes emergency
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management, public health, clinical care, public works, and other skilled support personnel (e.g., equipment
operators) who provide immediate support services during prevention, response, and recovery operations.

uget swraaret e aret (First Responders): s@e w37 =il @ € S FoRE 21 o ATl <Rl 7 Sfiad, Hafe, SH1oT ST qaierer
6T geaT 3w o fore fomiew @ €, s 2002 (6 g.waH. 101) % st Rt vae &t am 2 8 ufnfye fre o st st
SfafshaT 3 aTer YaTT ot SO 2| SEH S ot Belsteh TaTeed, Fefif~ehl @wTd, HTasTe il I 3T =1 FednT FHan (S 6,
ST AT A Bt & it b, Sifarfora 31 feapartt Wamert & SR deshiet Heartt Jard Jear i &)

Flood: An overflowing of a large amount of water beyond its normal confines, especially over what is normally
dry land.
ATE: TS AT H T T SO HT A1 T ST, T 36 S8 9 ST qT=d: [ S 2l

Hazard: Something that is potentially dangerous or harmful, often the root cause of an unwanted outcome.
Tehe: FS AT ST HIIFId &9 & GAATR AT JHAAE o, TR ot =g Tl i1 7t R

Hazard Probability: The estimated likelihood that a hazard will occur in a particular area.
Tehe hY AWTIAT: Torell foRiw & § 1S Wk |fed B shi ST SwTaTl

Hazard Risk: A quantitative product of the probability of a hazard occurring and the projected consequence of
the impact.
Tehe T AIRew: ol Fehe % =fed B shl AWTaHT 3R 36k STE o JEIJHTIA Jdtst T A= U 31 Tiorms|

Hurricane: A storm with a violent wind; a wind of force 12 on the Beaufort scale (equal to or exceeding 64
knots or 74 miles per hour)
T AR TS T o AT HM; STHIE Thet WA 12 A1 o a1 (64 awsht #ia (knots) & 74 it wfd € % s a1 364 31feren)

Imminent Threat Alert: “Imminent Threat” is one of the three categories of Wireless Emergency Alerts.
Imminent Threat alerts must meet specific criteria for urgency, severity and certainty.

ATET Tl T A "7 Tl TR AT STeied s ofiF AfUr § & U 21 I et € fof ST Tat o7 3Te1e STearagdeh,
wiufiear 31 ffsrar % fo fasiy wdet @t o R

Incident Command System (ICS): A standardized on-scene emergency management construct specifically
designed to provide for the adoption of an integrated organizational structure that reflects the complexity
and demands of single or multiple incidents, without being hindered by jurisdictional boundaries. ICS is the
combination of facilities, equipment, personnel, procedures, and communications operating within a
common organizational structure, designed to aid in the management of resources during incidents. It is used
for all kinds of emergencies and is applicable to small as well as large and complex incidents. ICS is used by
various jurisdictions and functional agencies, both public and private, to organize field-level incident
management operations.

weat wure freew (Incident Command System, ICS): =ea1-Toret T T AT AT Feieq AT RS h1g Tehidhd SeTeHe:
SIS M o oA T o T @red o fess foram man &t Siifer stferepm &t ot Efiwratt g for foreft weptare %, Ua a1 TahTferes wematt
1 Stfeerar SR stear i awriar 8l [CS Tt amm=r draredsh aier o 3fax dierd Giarematl, Iushtl, He=nie, Sismanst 3t 6= &1
TS B, o Srerett 3 S TaTeHt & Yeiee H qerrdT o for fesms fomam Siram 21 gHent snTe 2 ate Y seeit Rufa 3 fore fomam smar
2 3R e BIEY HeATAT o WIY-W1Y qS1 IR Y=fiar mereA @ off A et 2l [CS 1 swTer am-Fai =21 Jeie Eerei i saaee & &
foru fafir=r srferepm-amt o7t Frricas Tt drdstte 3 fsft 41, g foram Smar 21

Integrated Public Alert and Warning System (IPAWS): In the event of a national emergency, the President
will be able to use IPAWS to send a message to the American people quickly and simultaneously through
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multiple communications pathways. IPAWS is available to United States Federal, State, local, territorial and
tribal government officials as a way to alert the public via the Emergency Alert System, Wireless Emergency
Alerts (WEA), NOAA Weather Radio and other National Weather Service dissemination channels, the
internet, existing unique warning systems, and emerging distribution technologies.

Tehisha ATE e Aee AR waraHt woret (Integrated Public Alert and Warning System, IPAWS): foret o sesieft
i fearfr ®, Tgufe STafERT <At T Ui Sor adisht % ATed ¥ Sfeg 3T Tk A1 W 99 & foaw IPAW o1 seamet s e IPAWS
I TS o Hel, TSTh, T, & A Saifeamet aeehrdt stferpiiE o g st s1erd fireen, ammcra gt sada (WEA),
NOAA 3 tfean 3t 371 T Wi a1 JoR =el, $eE, S HAGd1a =ararT Jumfer, 3 3wl g8 [9awor qerriehi o HTead & Star
T FoId A & Tk ok T H 39T 2

Jurisdiction: A range or sphere of authority. Public agencies have jurisdiction at an incident related to their
legal responsibilities and authority for incident mitigation.

AfereRR- g ST oAl T 1 TrRI| WTelstioh TSI o T ST oh =it o forg Sehl et forariet i stferse & St fopelt e
T HATRIHR-&1 BT 2

Jurisdictional authority at an incident can be political or geographical (e.g., city, county, state or federal
boundary lines) or functional (e.g., police department, health department).

TR BreT o SATRR-&1 ohT ST et 2 iiiferes (S fof, Te, 13T, Tsar A wefty ©fiT X@) a1 Fraferss (S foh, gfere fomr,
Tareey foram) & Fedt R

Jurisdictional Agency: The agency having jurisdiction and responsibility for a specific geographical area, or a
mandated function.

arfereRr-gr TSt et TSt foraes are et @ o &, A forelt stfamd @t % fore stfteer-an ofi et 2

Law Enforcement Warning (LEW): A warning of a bomb explosion, riot, or other criminal event (e.g. a
jailbreak). An authorized law enforcement agency may blockade roads, waterways, or facilities, evacuate
or deny access to affected areas, and arrest violators or suspicious persons.

@A waaq wareHt (Law Enforcement Warning, LEW): Tt aw forepie, &, A 3= Stomifes =t (S 6 S § W

B T <AdTart| T AT FET Tad ToET SEd: TS, STTHm, AT FIeTet T ARt R wehd! 8, T &R b wielt H gehd! §
a7 FET T TG § FTER F Tkl 8, ST Ieciok A arelt a1 wieer Aferat i R et )

Local Area Emergency (LAE): An emergency message that defines an event that, by itself, does not pose a
significant threat to public safety and/or property. However, the event could escalate, contribute to other more
serious events, or disrupt critical public safety services. Instructions, other than public protective actions, may
be provided by authorized officials. Examples include a disruption in water, electric or natural gas service, or
a potential terrorist threat where the public is asked to remain alert.

T & suwiET (Local Area Emergency, LAE): t sweiwt d@awr STt foreft wret 1 36 ate & ufeivad atar 8, fSe® o1 g
H, HreiST GUa HIY/AT wuft & g s sheT @au et T& eidT 2| BIcAifh, J8 ST ST ek T STl Sl Wgoh! Wehdl &, 4 Herar
L GHAT €, AT HECAYU TSI o GLaT Harstl H ST ST Wbl o Sfeehal AR SR eItk FLaaT Hriargai o A, dward: Faw fog
ST Tehd € IaTew | T, forstedt A wmenfask g darett § weter, A1 s SIed SATdehaTd! T IS € STet ST sl <iehe Ted o foTg shat
ST 21

Local Government: Public entities responsible for the security and welfare of a designated area as established
by law. A county, municipality, city, town, township, local public authority, special district, intrastate district,
council of governments (regardless of whether the council of governments is incorporated as a nonprofit
corporation under State law), regional or interstate government entity, or agency or instrumentality of a local
government; an Indian tribe or authorized tribal entity, or in Alaska a Native village or Alaska Regional Native
Corporation; a rural community, unincorporated town or village, or other public entity.
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TATHIT AR FI ST AT, Forelt frerffia & ot geer S e o fog fPier |esTes dEeTd) T H1ed, TRATfershT, Iet, FE,
TSR, T et ST, fomiy fefgae, dgreee feftgae, Wl sh1 Uftye (30 ST ol THaTe foh T o WRahTXl ohi TG i TSieh ™ 1T
o e ford! T-TATHT e 3 i ot sfire foram &), i ar siaw-Tsefier aeehT wee, A ot e SR ot OSi Ar | S gfea
SIS 7 SAfeeh ST HeT, A7 SRR § T XM T AT AT &t wet ; Rig arior aner, STl e ot e, qv A=
eIk GE|

Major Disaster: As defined under the Robert T. Stafford Disaster Relief and Emergency Assistance Act (42
U.S.C. 5122), a major disaster is any natural catastrophe (including any hurricane, tornado, storm, high water,
wind-driven water, tidal wave, tsunami, earthquake, volcanic eruption, landslide, mudslide, snowstorm, or
drought), or, regardless of cause, any fire, flood, or explosion, in any part of the United States, which in the
determination of the President causes damage of sufficient severity and magnitude to warrant major disaster
assistance under this Act to supplement the efforts and available resources of States, tribes, local governments,
and disaster relief organizations in alleviating the damage, loss, hardship, or suffering caused thereby.

T STTuET: S foh T 3. e oTvar Ued R st werrar sAtafm (Robert T. Stafford Disaster Relief and Emergency

Assistance Act) (42 Z.qa.dl. 5122) & qReTiNa o 7 2, Th St AR G TsT AT o forelt off fewdr o forelt oft srrehfcr forrer
(Foreft +ft Tgslt QT Srefey, M, T T Ioa1 T, TaT | TIRH 0T, SR At TTet, G, ok, SaTeme feple, e, s &e, awid
TEM, a1 Q@ afed), AT, et off R o Fad ST, 16, A1 forebie i el ST 8, S Tsgai o FHeior § 31 TR TR fomTe &R’ o 36

! 2 foF 389 B aTel THEM, BT, HISTS, AT HT T HH HA 6 [T TS, AT, TAHT TEHRT, ST TR Ted SIS o Tt 3
ITAeY HETEHT T qfd et o FIq 30 AT o Ted S HATIaT Herar i STed gl ol

Major Disaster Declaration (Federal): A declaration by the President of the United States based upon criteria
and authority described in the Robert T. Stafford Disaster Relief and Emergency Assistance Act, as amended.
The Presidential declaration of a major disaster is warranted when a hazard impact “causes damage of
sufficient severity and magnitude to warrant Federal disaster assistance to supplement the efforts and available
resources of States, local governments, and the disaster relief organizations in alleviating the damage, loss,
hardship, or suffering.” Funding comes from the President's Disaster Relief Fund, which is managed by FEMA,
and the disaster aid programs of other participating Federal departments and agencies. A Presidential major
disaster declaration triggers long-term Federal recovery programs, some of which are matched by State
programs, and designed to help disaster victims, businesses, and public entities.

Tt aTTaeT S AT (EEE): €Y ST % WA SR T HIT, St R SN e &, Rwe et Ted I sHTsiH! gerar sttt
(Robert T. Stafford Disaster Relief and Emergency Assistance Act) # sIame T AMeET 31 37! o TR W At St 2
foreft gt aTorer ot Trgafar =voT A At @ ot forEft Wehe T STER g it SfT foremret TR R JoRE R @ fo e, B, Hie, e
I W HA T T, TR TR SR TR T&d ST o TATET 3 Iucred Saremt i qfd o o forg defier sTmaer wemrr i sreed gt 217
g7 wear FEMA g/ weifera, weeufa & amver tea s (President's Disaster Relief Fund), iR s st o= arer d@efi fawm st
TSR % HATIET FEIAT hrishAi & fHerd! 81 Togafa SR shSt STaaT sht Swon § S Tiol-awa o we fsherll S =y S 8, S 8 5

T FHHEHAT & A @ &, 3R 52 e1er fifedi, srewmt ik adwifre deemeti 6t gemrr & foe dar fomar S 2)

Memorandum of Understanding (MOU): An agreement document between two or more parties outlined
in a formal document. It is not legally binding but signals the willingness of the parties to move forward with
a contract laying out the guidelines under which each party will operate.

wugitar 7T (Memorandum of Understanding, MOU): foreft sfiumniter gwarest § faffa a1 a1 s1feek uai o off= wh

U AT I FIA F F STEAFRT T €, AR Rt Fregere (STe) o BT T& T ST g i 3907 b1 ot aam & o wedes oe
% HaTe & fore feemfadeT g 2

Mitigation: The capabilities necessary to reduce loss of life and property by lessening the impact of disasters.
ATHIOT: SRS 6 SO ! T FL S 3R HURT o THEM hl FH F 6 g Sl e
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Mutual-Aid Agreement: Written agreement between agencies and/or jurisdictions that they will assist one
another upon request, by furnishing personnel, equipment, and/or expertise in a specified manner.

TR eh-TETaaT Asitar: TSiaat A/ Afmpr-am & st fafad agiar 6 o gy w e feiia we & wHar, e s/
fEraIoRrert S/e shtd g T gEL shi HETadT il

National Warning System (NAWAS): A communication system of the federal government which provides
warning to the population of an attack or other national emergency.

s wrarat gomet (National Warning System, NAWAS): €= TR it U g Soreft St foreft gaet a1 311 T sateidt |
ST GARTE ohT =TT Je T 2

Reception is at local and state warning points.
T T 3T Tereh Sarat T 9 ST foRT ST g

National Weather Services (NWS): Federal government agencies charged with weather related
reporting and projections.

Tt wrow amd (National Weather Services, NWS): et axarrt wsifbat e ara wiem & €t foifém s sgamt it
fomreTdt gt 21

NOAA Weather Radio: "The voice of the National Weather Service" - NOAA Weather Radio broadcasts
National Weather Service warnings, watches, forecasts and other hazard information 24 hours a day. It is
provided as a public service by NOAA. The NOAA Weather Radio network has more than 480 stations in the
50 states and near adjacent coastal waters, Puerto Rico, the U.S. Virgin Islands and U.S. Pacific Territories.

NOAA 3=t ifean: "z d@ 3 g wva aa afaw’’ - NOAA et et e & 24 =5 adr Hiam dar it =i, afedi, @i i

NN

T ¥ TSI I THHRT 1 @R a2l T8 NOAA g7 T Frefsieh #4601 o &9 7 ¥e forar mr 2 NOAA et e #eas # 50 u=ai
R H-9T & AT A, W T, I, 0. A TTgeied 3 7,0, TRTia & o ara 480 & 31 e 2

NOAA Radio’s Specific Area Message Encoding (SAME): provides in a digital format specific, timely
information on the nature and location of a threat to the safety of those most immediately at risk from severe
weather or other hazards. Its greatest value is to significantly improve the automatic selection and distribution
of messages about events that threaten people and/or property.

NOAA Yfear it fafvre g w@awr gttt (SAME): iviie wiem a1 ferelt 11 diere & e Siftam & Hisg < sht ger o o foredt @t it
T I T o a1 H 0 fefSed withe # fafire, Ty ot STeehrl HeaT dT 2| Seeh el S Hecd ANl 3{1/AT Haf i Sifew # e aret
HEATHAT o TR H WM o ST T3 S frawor § ST GuR AT 2

Non-Weather Emergency Message (NWEM): NWEM refers to emergency messages for the public about
hazardous events that are originated by government organizations other than the National Weather Service,
but still utilize NWS alert dissemination services.

fre-ritew gt @ewr (NWEM): NWEM & e @atres Jemeit & o § a1 & {olg 37 3aid! Teun O 8 ST Ui fiam 8aT &
STATET 31 TR TS gRT S Fort ST &, <fer fit ot NW'S o1ere Jar Siamet &1 S&dmTel o &

Operational Area: the county and its sub-divisions with responsibility to manage and/or coordinate
information, resources, and priorities among local governments and serve as the link between the local
government level and the regional level.

afEITer 8r: F1Ed 3R 38k IU-9IT Sk IT8 TS Tl | SR, THTeRT ST TTfieharedl s eie i i/t dreie s ud
T TR % T 3 & Tt o ot et & ®9 & % i st e 2t 21
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Planned Event: A scheduled nonemergency activity (e.g., sporting event, concert, parade, etc.).

ISATEG, TeaT: T (i -gaeeiedt nfafafy (S 6, quri $6e, #ae, W aiE)|

Point of Dispensing (POD): A designated area to distribute medications and vaccinations and provide risk
communication and public information during a public health emergency. A Point of Dispensing may be a
“closed” POD operated by a hospital to distribute medications to their patients and staff or an “open” POD
used to distribute medications to the general public. A Point of Dispensing may also be a centralized location
where the public obtains life-sustaining commodities following a disaster, including shelf stable food and
water.

foraror faig (POD): zaedt S Zrehrentoti shi ferfia s 3 ferelt wreiifion Tomees gostel o G Sifa™ & St @ At St ameetes
SR AT 0 o T weh faifea e fomoor fofg st A ofi T =it zad faafe et & forg foret sreaarer gr wenford o 'aie”
foreor forg (POD) &1 wefelt 2 21 i 311 ST bl @@, foraftd et o T secwret o St aren wen e POD &1 & 21 e 1 fofg

T hgiehd T off BT TehdT & STRT ST fRET STT9ET o 918 o 99T deh WS el g arel WIS iR U afed, Siad-fate 3 fore sed =i
ITH LT 2

Point of Distribution (POD): A designated area to distribute medications and vaccinations and provide risk
communication and public information during a public health emergency. A Point of Distribution may also be
a centralized location where the public obtains life- sustaining commodities following a disaster, including
shelf stable food and water.

atet @1 ffg (Point of Distribution, POD): zamaii 3t Siermetoli a1 fordite s A fohel Hreistien Tereed Satsiell o S Siifan §
T[St TR AT S ArSe SR HedT i o o ush et & siied o1 fofg ueh shelieha T +ff € Gehar & STet Sar foRet sTTaer %

e A THT doF @S el e aTel e 3R T wfed, sta-fate & fore st <fist amw st 21

Presidential Alert: A Presidential Alert is one of the three categories of Wireless Emergency Alert (WEA)
messages that is reserved for use of the President of the United States in the event of a national emergency.
Tzt oTere: Wgafa Tare arrery gaestt stae (WEA) wawtt i o aiforr & & we @ St forelt Tdier ssielt ot feafr o w3 s
e o EAAT % foTT TR e 2l

Public Information: Processes, procedures, and systems for communicating timely, accurate, accessible
information on the incident's cause, size, and current situation; resources committed; and other matters of
general interest to the public, responders, and additional stakeholders (both directly affected and indirectly
affected).

TEAeh FATRRI: FEAT % HIT, SHR AT I Efer T aHT W, T, AT SR Tga o [oTg Sipamd, sl it ST yonfer,
e, GH1EE; 3T ST, FHEATE e ara iR N feaament (SHT T 9 8 TIfad 3R AIeae €9 9 J91fad) o 9 f&d o 371
HHA

Public Safety Power Shutoff (PSPS): A preventative measure of last resort if an electric utility reasonably
believes that there is an imminent and significant risk that strong winds may topple power lines or cause major

vegetation-related issues leading to increased risk of fire.
TEAteh e @ forg fawret s @ (Public Safety Power Shutoff, PSPS): afs foreft forsteft Swaifiram st weiiferd &9 & @ @

oF 13 3T 3R g7 SIRaW & foh ot gad, farsieft st Il sl ST dehd! © 3T Ug-Tell & Heiferd S THemsti i HRoT 9 Heha! 7, ook Totd
ST T T §1¢ FohdT & dl ARG TN % §I H Th Hawe 30

Situational Awareness: Is the ability to identify, process, and comprehend the essential information about an
incident to inform the decision making process in a continuous and timely cycle and includes the ability to
interpret and act upon this information.
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Rafer deteft SrrEeRar: fret T2 & TR A SE0 STHEHRT 1 Te=-, S8 IR 3§ oM 30T qus Y Amar 2, i fFiat it adt o eafet w
forofer < <Y wiseam ot wfer fopam ST & TR S0 58 SRR o ST S 3R 36 TR FTIATEY A ST T Smhe it 2

Shelter in place: Take immediate shelter where you are—at home, work, school, or wherever you can
take protective cover. It may also mean "seal the room”; in other words, take steps to prevent outside
air from coming in.

UL ST W ST T I U S 39 o Sl A9 HISG &R W, HH W, el H, AT &l ot 10 Grarensh FHaw o
o/ Eehl | gHehT Haets "L I U h''; G WRI H, STET T FAT T 3T I § Uehd o AT FigH 33T o7 2 Fehell 2|

Severe Weather Potential Statement: This statement is designed to alert the public and state/local
agencies to the potential for severe weather up to 24 hours in advance. It is issued by the local National
Weather Service office. This could be used to make citizens aware of non-weather situation.

TR AR Y GHTAT et Tehea: Tg dathed HiasHeh T TSIhia/ET TSt 6t 24 692 uget ash Tivit fiem it g9reqT & fore

Tod L o oTC qaR R STTar 21 38 T Uit e et SRt g0 STRT fORAT STTAT 21 HeRT SEmTel ARTEhT bt feRet fe-wem fufa
& S T SRk i o foIT foha i aehar 81

Severe Weather Statement: A National Weather Service product which provides follow up information on
severe conditions which have occurred or are currently occurring. Could use a Statement for evacuation or
shelter-in-place updates.

TR WO At aehed: U WIAH U 1 U I01E Sl Hied 8 gehl A1 aqd H Efed & Wl i Rerfaat 3 S H S-S SRR SeH
AT 2| frenret AT SOt STTE WX T T Teielt 319ee % T IR T SEHTST L HeRd B

Threat: Natural or manmade occurrence, individual, entity, or action that has or indicates the potential to
harm life, information, operations, the environment, and/or property.

WA FEAA AT HHE- (I BT, AT, HET, AT HIg THT FRATE (6 1o, S, H1e, TR /A1 §uft i THa age
TTEAT 2 AT $EhT Teha ToerT 2l

Warming Centers: - a short-term emergency shelter that operates when temperatures or a combination of
precipitation, wind chill, wind and temperature become dangerously inclement.

T T - Tk AUhIiorsh AT ST ST 38 HHY W AT & e dI9H AT &0, g1 H 38, 8T iR a9 & e & fafa
GAHT ®9 H FSN & Sl 2

Warning: Communication intended to persuade members of the public to take one or more protective
actions in order to reduce losses or harm.

TAATSHAT: 39 HATE T I ANT bl I AT THAH T FH FL 6 TG T A7 Sfreh GRearenss FHrangal il o feIg Tt 1 2 el

Wildfire: A large, destructive fire that spreads quickly over woodland or brush.
ST <k AT T a1t forerentl 310 St SiTer a1 ginfedt & sreue et STt Rl

Wireless Emergency Alert (WEA): Wireless Emergency Alerts (WEA) were established pursuant to the
Warning, Alert and Response Network (WARN) Act under Federal Communication Commission (FCC)
rules. Alerting authorities can broadcast WEAs to cellular carrier customers with compatible mobile devices
located in the geographic vicinity of cellular towers serving an affected area.

araew gt stere (Wireless Emergency Alert, WEA): amre sawit sieda (Wireless Emergency Alerts,
WEA) =i €=z g=r s (Federal Communication Commission, FCC) & i o dga =T, e iR gfdafsear Jeaeh
(Warning, Alert and Response Network, WARN) stfrfem o sgam wemfua foem T em 37 o aret stferenrdt forelt o
& H T Y3 A ATl Her TR o WITITsh [ehedT aTel &1 H e STshel HisTsel SUshLUll o |1Y Scier i ureshi 7 WEAS
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TETT T Ehd 2

Volcano: A mountain or hill having a crater or vent through which lava, rocks fragments, hot vapor, and gas
are being or have been erupted from the earth’s crust.

TATTHET: UHT Tad AT TeTe! SeH T TgaT a1 99 (S2) Bid &, Foresh Aream | qedl sl quet | A, 9gHi & s, TH aT SR 14 o 9sh
33 W E AT IS A
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